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Yactp 1. CBeenns 00 0Kka3bIBaeMbIX MYHHIIUNAJBHBIX YCIYrax
Pazpen 1

1. HammeHoBaHMe MyHUIIUIIATBHON YCIyTH
Peasu3anus ocHOBHBIX 00111€00pa30BaTeIbHBIX MPOrPaMM JAOLIKOJIbHOT0 00pa3oBaHusl,

1

aJanTHpPOBaHHAs 00pa3oBaTebHasl MPOrpaMma, AeTH-uHBaJIuAbI, 1-3 get, ounas, ['T1/{

2. Kateropuu norpebureneii MyHUIIUIAIBHON YCIyTH

dusnueckue aumna ot 1 10 3 get

3. Iokazarenn, xapakTepusyroniie 00beM U (WiTH) Ka9eCTBO MyHHUIIUITAIHHON YCITYTH:

. 2
3.1. Iloka3zarenu, XapakTepHU3yIOLIHe KaueCTBO MyHUIUIIAIBHON YCIYyTH ~:

Kon mo obmepoccuiickomy 6a30BoMy
WY PErHOHATIBHOMY HEPEYHIO

bB24

JlomycTiMbIe (BO3MOXKHBIE)
3 OTKJIOHEHHS OT
. HauCHHE TT0Ka3aTellsl KauecTBa
TToka3aTens KadecTBa MyHHIUIIAIBHOH yCIyru N YCTaHOBJICHHBIX
MYHHILHAIE HOR yeyrH OKa3aTelel KadecTa
. [oka3zarens, XapakTepH3yOILINi -
Tlokasares, XapakTepU3YIOLINii CoaepIKaHue MYHHIIUNIATBHOH YCIyTH
N ycnoBust (popMbl) OKa3aHHs
VHUKAIBHBII MYHUIUNATBHON YCIIyTH .
MYHUIUNATBHON YCIIyTH = s s
< <
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IMocemaemocts aereit  |IIponeHt 744 80 80 80 30
Jlons cBoeBpeMeHHO
YCTpaHEHHBIX
HapyIICHUIA,
BBISIBJICHHBIX B
pesyibTare IPOBEPOK
opraHaMu
aJlanTHPOBaHHAs P N Tporexr 744 100 100 100 30
HUCIOJIHUTCIBHOHU
8010110.99.0. Or 1 rozma no TpyMIa MoJHOro
JIeTH-HHBAITHBI Ounast BJ1acTH Cy6bekToB PO,
BB24A1142000 [ o6pa3oBaTenbHa 3 ner JTHS
OCYILLIECTBIISIOIUMHI
4 nporpamma (YHKIMHU 110 KOHTPOJIIO
U HaJ30py B cdhepe
o0pazoBaHus
Jons ponuteneit,
YIOBJIETBOPEHHBIX
KauecTBOM TIporueHt 744 90 90 90 30
MIPEAOCTABIAEMON
ycIayru




3.2. Tloka3zareny, XapakTepu3yromue 00beM MyHHIIUITAILHON YCITyTH:

TTokasareib, XapaKTepU3YIONIUi CoepKaHNe

Ilokasarens,
XapaKTePH3YIOLINH

Ilokazarens 00beMa MyHUITHUTTATLHON
yCIyru

3HaueHue Mmokazaresst oobemMa
MYHHIUIIAIBHON YCITyTd

Pasmep

matel (ueHa, tTapud)

JlonyctuMsle (BO3MOKHBIE)
OTKJIOHEHHSA OT
YCTaHOBJICHHBIX

roKasarelsiell KadyecTBa
MYHHLHUIAIBHON YCIyTH

MYHHUIHUTATEHON yenosus (popmbr)
YHUKaNbHbIH yCIyTu OKa3aHHsl MyHHIIIATbHON %
HOMep yCIyTH ) = _ ~ | = - - 5
peecTpoBoii €IMHULA U3MEPEHHs % = = ) ) % = = o) ) g
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
Yucno
aIIanTHPOBAH obyuatonux |Yenosek 792 1 1 0 0 0 0 30
Hast
8010110990 ' "~ | o . Orlroma | o rpynma f{"
ol 0BAaTeN | 1eTH-UHBATHIBI YHas HCIIO
BB24AM42000 | *°P 10 3 et TIOJIHOTO JTHS
bHast yenoBeko- |YesoBeko- 792
nporpamma JTHEH JIEHb
00yJeHus
4. HopMaTuBHBIC IPaBOBHIEC aKThl, YCTAHABIMBAIOLIME pa3Mep IUIaThl (LieHy, Tapud) JIu00 NopsaaoK ee (ero) yCTaHOBJICHUS:
PexBH3KUTHI HOPMAaTHBHOI'O MIPABOBOT'O aKTa
BUJ MIPUHSABLINK OpraH Jarta HOMEP HAaNMEHOBAHUE
1 2 3 4 5




5. Tlopsiiok oka3zaHWs MyHULIMINIAJILHOU YCIYTH
5.1. HopmaTuBHBIE ITPaBOBBIE AKThI, PETYIUPYIOLINE MOPSI0K OKAa3aHUSI MyHUIIUIIAIEHOU YCITYyTH
®DenepanbHbii 3ak0H ['ocynapcteennas [Iyma Poccuiickoit ®eneparnuu ot 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoit ®enepanmn’

®DenepanbHbiii 3akoH ['ocynapcteenHas [Jyma Poccuiickoit ®enepanuu ot 16.09.2003 Ne 131-®3 "O6 o0mux mpHHIUIIAX OpraHU3aI[MH MECTHOTO caMoyIipaBiieHust B Poccuiickoit

Deneparyn”

®DenepanbHbiii 3ak0oH ['ocynapcteenHas [Jyma Poccuiickoit @eneparyn ot 06.10.1999 Ne 184-03 "O06 o0mmx NpUHIMIIAX OPraHU3AIMH 3aKOHOIATEIbHBIX (ITPEICTABUTEIBHBIX) U

HCIIONHUTENBHBIX OPraHOB TOCYIapCTBEHHOM BiIacTH cyobekToB Poccuiickoit deneparmun”

(HaI/IMeHOBaHI/Ie, HOMEDP U JaTa HOPMATUBHOI'O IIPAaBOBOI'0 aKTa)

5.2. Tlopsinok nHGOPMUPOBAHHSI OTCHIIHATIBHBIX MOTPEOUTENCH MYHHUITUITATBHON YCIYTH:

Cnoco6 nHpOpMHPOBAHNUS CocraB pa3MeniaeMoii HHopMauu

YactoTa 00HOBIEHUS HH(OPMAITHN

1 2

3

PaGoTHHKH ydpexkIeHHS BO BpeMsl pabOThl YUPEKICHHS B ClIydae JIMYHOTrO 00pameH s
noytyJateseil MyHUIUITAIbHO! YCIYTd U (MJIM) UX POJUTENeH (3aKOHHBIX
IpeCTaBUTENECH) IPEIOCTABILIIOT HEOOXOJUMBIC Pa3bsICHEHUS 00 OKa3bIBaeMOit
MYHULUIATEHON yCiTyre.

HubopmMupoBaHue IPH JITIHOM O0palIeHUH

ITo mepe obpamierns

WunuBuyanbHOE MMCBMEHHOE HH(POPMHUPOBAHUE IPU OOPAILCHUH TPaXKIaH MyTeM
[IOYTOBBIX OTIPABJICHUH MJIM IO YJIEKTPOHHOH MOYTe (B 3aBUCHMOCTH OT CIIOC0o0a
JIOCTAaBKU OTBETa, yKa3aHHOI'O B IUCbMEHHOM OOpaIleHIH, MK crioco0a oOpaiieHus
3aHHTEPECOBAHHOTO JHIIA 32 HHPOpPMAIHel).

[MucsMeHHOE HHPOPMUPOBaHHE

ITo mepe obparieHus

PaGoTHHKHN yupexkIeHHs BO BpeMsl pabOThHl YUPEXKICHHS B Cllydae oOpalieHus
noytyJateseil MyHUIUITATbHOU YCIYTd U (MIIM) UX POIUTENeH (3aKOHHBIX
IpeCcTaBUTENEH )0 TenedoHy MPEIOCTaBIAIOT HEOOXOANMBIE Pa3bICHEHUS 00
OKa3bIBACMOI MyHUIIUTIATBEHON yCIIyTe.

Koncynpranus no renedony

ITo mepe obpamierns

HuopmaronHble MaTeprasl 0 MyHUIIUIATBHON yCIIyre, IPeaocTaBIIeMOn
YUpexIeHHEM, B COOTBETCTBUH ¢ DenepanbHbIM 3aK0HOM OT 29.12.2012 Ne 273-D3
"3axoH 00 00pa3oBanuu B PD", ¢ TpeOOBaHUAMHU K CTPYKTYpe OPUIHAIBHOTO CaiiTa
00pa3oBaTeNnbHOI OpraHU3anuy B HH(GOPMaIHOHHO-TEIEKOMMYHUKAIOHHON CeTH
"HaTepHet", a Taxxke GopMar mperocTaBIeHNs Ha HeM 0043aTeIbHOH K pa3MeLIeHUI0
uHpopmanuu 06 00pa3oBaTeIbHON OpraHU3aINy, YIBepxkIeHHbIe [IpuKazom
Pocobpnansopa or 29.05.2014 N 785

"O06 yTBepxIeHHU TPeOOBaHUI K CTPYKType OHIUATEHOTO caiiTa 00pa30BaTeIbHON
OpraHH3alii B HH(POPMAIMOHHO-TETeKOMMYHUKAIMOHHOH ceTu "HTepHeT" U hopmaTy
IpeCTaBIeHNs Ha HeM HHpopMauu'.

HHbopmarys B IOMEIICHHH U Ha CaliTe yUPEKIACHUS

ITo Mepe n3meHeHHs1 HHGOPMALIH




1. HammeHoBaHMe MyHUIIUIIATEHON yCIyTH
Peasu3zanus ocHOBHBIX 00111€00pa30BaTeIbHBIX MPOrPaMM JAOLIKOJILHOT0 00pa3oBaHusl,

Pazpen 2

aJanTHpPOBaHHAs 00pa3oBaTebHasl MPOrpaMma, AeTH-uHBaJINAbI, 3-8 net, ounas, ['T1/{

2. Kateropuu norpedureneit MyHUIIUIAIBHON YCIyTH

dusnueckue aumna ot 3 10 8 Jet

3. Iokazarenn, xapakTepu3yroniie 00beM U (WiTH) Ka9eCTBO MyHHUIIUITAIHHON YCIIYTH:

. 2
3.1. Iloka3zarenu, XapakTepHU3yIOLIHe KaueCTBO MyHUIUIIAIBHON YCIyTH ~:

Kon mo obmepoccuiickomy 6a30BoMy
WY PErHOHATIBHOMY HEPEYHIO

bB24

JlomycTiMbIe (BO3MOXKHBIE)
OTKJIOHEHHS OT
. 3HaueHHe TTOKa3aTels KauecTBa
TToka3aTens KadecTBa MyHHIUIIAIBHOH yCIyru N YCTaHOBJICHHBIX
MyHHIIUTATBHON yCITyTH .
o OKa3aTelel KadecTa
. [oka3zarens, XapakTepH3yOILINi -
Tlokasares, XapakTepHU3yIOLINiA CoaepIKaHUe MYHHIIUNATBHOH YCIyTri
N ycnoBust (popMmbl) OKazaHUs
VHUKAIBHBII MYHUIUNATBHON YCIIyTH .
one MYHUIUNATBHON YCIIyTH = = =
P €/IMHNLA H3MEPEHUS. e E=S S
peecTpoBoit 1o OKEN = e g = 2 % %
3anmcu S ol ) = s £ 2
HaMMEHOBAaHHE 5 A C E QB S I
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(HauMeHOBaHME (HauMeHOBaHME (HauMeHOBaHU | (HaUMEHOBaHHE (HaMMeHOBaHUE 5 E = 2 2 2 = E 2
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Iocemraemocts aereit  |IIponeHt 744 80 80 80 15
Jlons cBoeBpeMeHHO
YCTpaHEHHBIX
HapyIICHUIA,
BBISIBJICHHBIX B
pesyibTare IPOBEPOK
opraHaMu
aJlaTHPOBaHHAS P . Ipouent 744 100 100 100 15
HUCIOJIHUTCIBHOHU
8010110.99.0. TpyMIa MojHoOro
nern-unBanuael | Ot 3 o 8 met Ounast BJ1aCTH Cy6bekToB PO,
BB24AK62000 | o6pa3oBaresbHa JTHS
OCYILLECTBIISIOIIUMHI
4 nporpamma (YHKIMHU 110 KOHTPOJIIO
U HaJ30py B cdhepe
obpazoBaHus
Jons ponuteneit,
YIOBJIETBOPEHHBIX
Ka4ecTBOM TIporueHt 744 90 90 90 15
MIPEAOCTABIAEMON
ycIayru




3.2. Tloka3zareny, XapakTepu3yromue 00beM MyHHIIUITAILHON YCITyTH:

TTokasareib, XapaKTepU3YIONIUi CoepKaHNe

Ilokasarens,
XapaKTePH3YIOLINH

Ilokazarens 00beMa MyHUITHUTTATLHON
yCIyru

3HaueHue Mmokazaresst oobemMa
MYHHIUIIAIBHON YCITyTd

Pasmep

matel (ueHa, tTapud)

JlonyctuMsle (BO3MOKHBIE)
OTKJIOHEHHSA OT
YCTaHOBJICHHBIX

roKasarelsiell KadyecTBa
MYHHLHUIAIBHON YCIyTH

MYHHUIHUTATEHON yenosus (popmbr)
YHUKaNbHbIH yCIyTu OKa3aHHsl MyHHIIIATbHON %
HOMep yCIyTH ) = _ ~ | = - - 5
peecTpoBoit €IMHULA U3MEPEHHs S = < & = & S| sl =& g
o OKEN & e g g £g |5e|g¢g|c¢ % g
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ToKasartens) ToKa3aress BaHHUE o N B =] o NE|NE S
oKa3aTe’s) OKa3aTeis) ToKasaTens) Q Q =
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
Yucno
a/IanTHPOBaH obywaromux [Yenosex 792 3 3 1 0 0 0 15
Hast
8010110990 .~ | o . Or3mo8 | o rpynma f{"
ol 0BATeN | 1eTH-UHBATHIBI qHAas HCIIO
BB24AK62000 | *°P ner TIOJIHOTO JTHS
bHast yenoBeko- |YesoBeko- 792
Tporpamma JTHEH JIEHb
00yJeHus
4. HopMaTuBHBIC IPaBOBHIEC aKThl, YCTAHABIMBAIOLIME pa3Mep IUIaThl (LieHy, Tapud) JIu00 NopsaaoK ee (ero) yCTaHOBJICHUS:
PexBH3KUTHI HOPMAaTHBHOI'O MIPABOBOT'O aKTa
BUJ MIPUHSABLINK OpraH Jarta HOMEP HAaUMEHOBAHHE
1 2 3 4 5




5. Tlopsiiok oka3zaHWs MyHULIMINIAJILHOU YCIYTH
5.1. HopmaTuBHBIE ITPaBOBBIE AKThI, PETYIUPYIOLINE MOPSI0K OKAa3aHUSI MyHUIIUIIAIEHOU YCITYyTH
®DenepanbHbii 3ak0H ['ocynapcteennas [Iyma Poccuiickoit ®eneparnuu ot 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoit ®enepanmn’

®DenepanbHbiii 3akoH ['ocynapcteenHas [Jyma Poccuiickoit ®enepanuu ot 16.09.2003 Ne 131-®3 "O6 o0mux mpHHIUIIAX OpraHU3aI[MH MECTHOTO caMoyIipaBiieHust B Poccuiickoit

Deneparyn”

®DenepanbHbiii 3ak0oH ['ocynapcteenHas [Jyma Poccuiickoit @eneparyn ot 06.10.1999 Ne 184-03 "O06 o0mmx NpUHIMIIAX OPraHU3AIMH 3aKOHOIATEIbHBIX (ITPEICTABUTEIBHBIX) U

HCIIONHUTENBHBIX OPraHOB TOCYIapCTBEHHOM BiIacTH cyobekToB Poccuiickoit deneparmun”

(HaI/IMeHOBaHI/Ie, HOMEDP U JaTa HOPMATUBHOI'O IIPAaBOBOI'0 aKTa)

5.2. Tlopsinok nHGOPMUPOBAHHSI OTCHIIHATIBHBIX MOTPEOUTENCH MYHHUITUITATBHON YCIYTH:

Cnoco6 nH(pOpMHPOBAHUS CocraB pa3MeniaeMoii HHopMauu

YactoTa 00HOBIEHU HH(OPMAITHN

1 2

3

PaGoTHHKH ydpexkIeHHS BO BpeMsl pabOThl YUPEKICHHS B ClIydae JIMYHOTrO 00pareHus
noytyJarteseil MyHUIUITAIbHO! YCIYTH U (MJIM) UX POIUTENeH (3aKOHHBIX
IpeCTaBUTENEH) IPEIOCTABIIIIOT HEOOXOJUMBIC Pa3bsCHEHUS 00 OKa3bIBaeMOit
MYHULMIATEHON yCiTyre.

HubopmMupoBaHue IPH INIHOM O0paIeHUH

ITo mepe obpamierns

WunuBuyanbHOE MMCBMEHHOE HH(POPMHUPOBAHUE IPU OOPAILCHUH TPaXKIAH MyTEM
[IOYTOBBIX OTIPABJICHUH MJIM IO YJIEKTPOHHOH MOYTe (B 3aBUCHMOCTH OT CIIOC0O0a
JIOCTAaBKHU OTBETa, yKa3aHHOI'O B IUCbMEHHOM OOpaIleHHH, MK criocoba oOpaiieHus
3aHHTEPECOBAHHOTO JIHIIA 32 HHPOpPMAIHel).

[TucsMeHHOE HHPOPMUPOBAHHE

ITo Mepe obparieHus

PaGoTHHKHN yupexkIeHHs BO BpeMsl pabOThl YUPEKICHHS B Cllydae oOpalieHus
noJtyJaresneil MyHUIUITAIbHOU YCIYTd U (MJIM) UX POIUTENeH (3aKOHHBIX
IpeCTaBUTENEH )0 TenedOoHy MPEeNOCTaBIAIOT HEOOXOANMBIE Pa3bICHEHUS 00
OKa3bIBACMOI MyHUIIUTIATBEHON yCITyTe.

Koncynpranus no renedony

ITo mepe obpamierns

HubopmalonHble MaTeprasl 0 MyHUIIUIATEHON yCIIyre, IPeaocTaBIIeMOn
YUpexIeHHEM, B COOTBETCTBUH ¢ DenepanbHbIM 3aK0HOM OT 29.12.2012 Ne 273-D3
"3axoH 00 00pazoBanuu B PD", ¢ TpeOOBaHUAMHU K CTPYKTYpe OQUIMAIBHOTO CaiiTa
00pa3oBaTeNnbHOI OpraHU3anuy B HH(GOPMaHOHHO-TEIEKOMMYHUKAIOHHON CeTH
"HaTepHet", a Taxxke GopMar mpesocTaBIeHNS Ha HeM 0043aTeIbHOH K pa3MeLIeHUI0
uHpopMmanuu 06 00pa3oBaTeIbHON OpraHU3aINy, YIBep K IeHHbIe [IpuKazom
Pocobpnanzopa ot 29.05.2014 N 785

"O06 yTBepxaeHHU TPeOOBaHUI K CTPYKType O(HIUATEHOTO caiiTa 00pa3oBaTeIbHON
OpraHH3aliy B HH(POPMAIMOHHO-TETeKOMMYHUKAIMOHHOH ceTu "HTepHeT" U hopmaTy
IpeJCcTaBIeHNs Ha HeM HHpopManuu'.

Hubopmarys B HOMEIICHHH U Ha CaliTe yUPEKIACHUS

ITo Mepe n3meHeHHs1 HHGOPMALUH




1. HammeHoBaHMe MyHHIIMIIATEHON yCIyTH
Peanu3zanus ocHOBHBIX 00111€00pa30BaTeIbHBIX MPOrPaMM JOLIKOJIbHOT0 00pa3oBaHusl,

Pazpen 3

aJanTHpPOBaHHAs o0pa3oBaTe/bHasi mporpamma, aetu ¢ OB3, 1-3 aer, ounasn, ['T1J]

2. Kateropuu norpebureneit MyHUIUIAIbHON YCIyTH

dusnueckue aumna ot 1 10 3 get

3. Iokazarenn, xapakTepu3yroniie 00beM U (WiTH) Ka9eCTBO MyHHUIIUITAIHHON YCIIYTH:

. 2
3.1. Iloka3zarenu, XapakTepHU3yIOLIHe KaueCTBO MyHUIUIIAIBHON YCIyTH ~:

Kon mo obmepoccuiickomy 6a30BomMy
WY PErHOHATIEHOMY HEePEeTHIO

bB24

JlomycTiMbIe (BO3MOXKHBIE)
3 OTKJIOHEHHS OT
. HauCHHE TT0Ka3aTellsl KauecTBa
TToka3aTens KadecTBa MyHHIMIIAIBHOH yCIyru . YCTaHOBJICHHBIX
MYHHILHAIE HOR yeyrH OKa3aTelel KadecTa
. [oka3zarens, XapakTepH3yOIINi -
Tlokasares, XapakTepU3YIOLINii CoaepIKaHue MYHHIIUNATBHOH YCIyTri
N ycnoBust (popMbl) OKa3aHHs
VHUKAIBHBII MYHUIUNATBHON YCIIyTH .
MYHUIUNATBHON YCIIyTH = s s
< <
HOMep 5 eIMHHUIA u3Mepenns | 2 g =S 5=
CCCTPOBOU = [ e <
pecctp o OKEH 2| =& = & g g
3arucu &= © )
HaMMCHOBaHHE zZ & = E a E E % E
= 9 =2 = 1) I
(HauMeHOBaHME (HauMeHOBaHME (HauMeHOBaHU | (HaUMEHOBaHHE (HaMMeHOBaHUE ToKasaTeiLt = E 2 2 22 = E g
[N 0 O
ToKasares) ToKasartes) € TmoKasarens) ToKasartens) ToKa3aTes) HaHMEHO- \; g a =z Q= @ 5 F
Koz Qe Q5 QB S
BaHUe g =] =] ‘g
m
1 2 3 4 5 6 7 8 9 10 11 12 13 14
IMocewaemocTs aeteit TIpouenr | 744 0 0 0 10
Jlons cBoeBpeMeHHO
YCTpaHEHHBIX
HapyIICHUIA,
BBISIBJICHHBIX B
pesyibTare IPOBEPOK
opraHaMu
aJlanTHPOBaHHAs JIETH C P N Ipouenr | 744 0 0 0 10
HUCIOJIHUTCIBHOHU
8010110.99.0. orpanndeHusiMu | OT 1 rozga no TpyMIa MoJHOro
Ounas BJIACTH CyObeKTOB PD,
BB24AB22000 | o6pa3zoBaTenbHa | BO3MOXKHOCTSIMU 3 ner JTHS
OCYILLECTBIISIOIIUMHI
s TIporpaMma 3110poBbst (OB3) (YHKIHH 110 KOHTPOIIO
U HaJ30py B cdhepe
obpazoBaHus
Jons poauteneit,
YIOBJIETBOPEHHBIX
Ka4ecTBOM TIpouenr | 744 0 0 0 10
MIPEAOCTABIIIEMON
ycIayru




3.2. Tloka3zareny, XapakTepu3yromue 00beM MyHHIIUITAILHON YCITyTH:

Jlonyctumsle (BO3MOXKHBIE)
OTKJIOHEHHSA OT
Ilokazarens 00beMa MyHUITUTTAILHON 3HaueHue rmokazareist oobemMa Pasmep CTAHOBIC
TAHOBJICHHBIX
TMokasaren, yeIIyru MyHHIUNATLHO yCITyTH niathl (LeHa, Tapud) Y .
TokasaTeb, XapakTePU3YHOLIMH ColepkaHue XapaKTepU3YIOIHi TOKa3aTe/ICH KaecTsa
MYHHLMTATBHOM ycnosust (GopMbI) MyHUIIUTIATEHON YCITyTH
YHUKaNbHbIH yCIyTu OKa3aHHsI MyHHIMIIATbHON %
HOMep yCIyTH = _ ~ | = - - 5
peecTpoBoi €IMHHLA U3MEPEHHUS % = = ) X ) % = = P X ) 5
o OKEU 58 = Sg |E2|EE|E¢g % g
3a1UCH HaMMEHO- 2 = B = a 2| " &= & z
o = ~ 9 ] o = D) ) = =]
BaHHE Z 3 == e = O I g z
= = %
(HauMeHO- Tokasa- = § e s S5 | % § cz|¢es 2 2
(naumeHo- (HaumeHo- (naumeHo- Tens S = ~ 8 o B SsS |~ 8w 8 = g
(HauMEeHO-BaHUE BaHHE HaUMEHO- o & a oz & E c Ela=z|& = I~ 2
BaHHE BaHHE BaHHE KO S £ S s o s SElgsEls s 5
ToKasartens) ToKa3aress BaHHUE S N B =] S NE|NE 3
oKa3aTe’s) OKa3aTeis) ) ToKasaTens) Q Q =
-]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
Yucno
Yenosek 92 0 0 0 0 0 0
aJanTHpOBaH obyuaromnx 7 10
ast JETHU C cs
H
8010110.99.0. orpanudeHHeiMu | Ot 1 roga rpynmna
obpa3zoBaren OuHnas Yucmno
BB24AB22000 BO3SMOXKHOCTSIMH | 110 3 net TIOJIHOTO JTHS
bHast yesoBeko- |YenoBeko-
310poBbst (OB3) . 792
nporpamma JTHEH JIeHb
o0y4eHus
4. HopMaTuBHBIE IPaBOBHIE aKThl, YCTAHABIMBAIOLIME pa3Mep IUIaThl (LieHy, Tapud) MO0 NOpAIoK ee (ero) yCTaHOBJICHUS:
PexBH3KUTHI HOPMAaTHBHOI'O MIPABOBOT'O aKTa
BUJ MIPUHSABLINK OpraH ara HOMEp HAauMEHOBaHUE
1 2 3 4 5

5. Ilopsinok oka3zaHUsl MyHULIUIIAJIbHON YCIYTH
5.1. HopmaTuBHEIE TTpaBOBBIE aKTHI, PETYIUPYIOIIHE OPSIOK OKa3aHUsI MyHHIIUTIAIEHONW YCITyTH
Ddenepanbublit 3akoH ['ocynapereennas lyma Poccuiickoit @enepanuum ot 29.12.2012 Ne 273-03 "O6 obpazoBanuu B Poccuiickoit ®eneparmn”

DenepanpHblii 3akoH ['ocynapcerBennas lyma Poccniickoit @eneparuu ot 16.09.2003 Ne 131-®3 "O6 o6mux IpUHIMIIAX OpraHU3aIUH MECTHOTO caMoympasieHus B Poccuiickoit

ODeneparyn”

Denepanbublii 3akoH ['ocynaperennas lyma Poccuiickoit @enepanuu ot 06.10.1999 No 184-D3 "O6 o0mmx NpUHIKIAX OPraHU3AIMU 3aKOHOJATSNBHBIX (PEICTABUTENbHBIX) U
HCIIONHUTENBHBIX OPraHOB TOCYIapCTBEHHOH BIacTH cyobekToB Poccuiickoit denepanmu"

(HauMeHOBaHKe, HOMep H JIaTa HOPMaTHBHOTO IIPABOBOT'O aKTa)




5.2. Topsnok nHGOPMUPOBAHHS NOTSHIIUMAIBHBIX TOTPEOUTENEH MYHUIIUITATBHON YCIYTH:

Crioco6 undopMupoBaHus

CocraB pa3meniaeMoii HHGOpMauu

Yacrtora 0OHOBIICHNSI HHPOPMAIHU

1

2

3

WNHbopMHpOBaHUE TIPH JIMYHOM OOpaIICHUH

PaGoTHHKHN yupexaeHns BO BpeMs pabOThI yUPEKICHHUA B ClIydae JMIHOTO 0OpameHus
HoJydaTeneil MyHUIUIAIbHO! YCITyry U (MIIM) UX POJHUTENeH (3aKOHHBIX
MIPEICTABUTEIICH ) TPEAOCTABISIIOT HEOOXOIMMBbIE Pa3bsCHEHHSI 00 OKa3bIBAEMOIt
MYHUIUTIAIBHON yCIyTe.

ITo Mepe obparieHus

IMucsmenHOE HHPOPMUPOBAHHUE

WHauBuyanbHOE MMCEMEHHOE HH()OPMHUPOBAHKE TP OOPAICHUH IpaXkIaH MyTeM
MIOYTOBBIX OTHPABJICHUIT WK 10 JICKTPOHHOI 1TouTe (B 3aBUCHMOCTH OT criocoba
JIOCTaBKU OTBETA, YKA3aHHOI'0 B IMCEMEHHOM OOpAaIICHUH, WK CII0c00a o0pamieHus
3aHMHTEPECOBAHHOIO JIMIIA 38 HHPOpPMALHeH).

ITo mepe obpamienns

KoHcynpranus mo tenepony

PaGoTHHKHN yupexxaeHns BO BpeMs pabOThI yUPEeKICHHA B ClIydae oOpalIeHns
HoJydateneil MyHUIUIAIbHO! YCIIyry U (MIIM) UX POJHUTENeH (3aKOHHBIX
IpeCTaBUTENEH )0 Tene(oHy MPeJOCTaBIAI0T HeOOXOAUMBIE PA3bACHEHUS 00
OKa3bIBA€MOM MYHUIUIIATIBHOM yCIIyTe.

ITo Mepe obparieHus

Hudopmanys B IOMEIEHUH U Ha CAlTe yIPEKACHUSL

HHbopManioHHbIe MaTepralbl 0 MYHULIMIATEHON yCIIyre, IPeaocTaBIsieMOi
YUpexJIeHHEM, B COOTBETCTBUU ¢ DenepabHbIM 3aK0HOM OT 29.12.2012 Ne 273-D3
"3akoH 00 oOpazoBanuu B PD", ¢ TpeOOBaHMsIMHU K CTPYKTYpE OQHUIMATIBHOTO caiiTa
00pa3oBaTenbHOIT OpraHU3aluy B HHGOPMALMOHHO-TEIICKOMMYHUKALMOHHOM CeTH
"NHTepHeT", a Takxke (GopMar IpeocTaBICHHsI HA HEM 003aTelIbHON K pa3MEICHUI0
nHdopMmanun 06 06pa3oBaTENIbHON OpraHU3alMy, YTBepsKIeHHbIe [IprKazom
Pocobpranzopa ot 29.05.2014 N 785

"O06 yTBepxKIeHUHU TPeOOBAHUI K CTPYKTYpe ODHIHAIBLHOTO caiiTa 00pa3oBaTenbHON
OpraHu3aliy B UHPOPMaIMOHHO-TEIIEKOMMYHUKAIIMOHHOH ceTr "MHTepHeT" 1 hopmary
IpeCTaBICHUS Ha HeM HHpopMauun'".

ITo mepe n3meHeHus nHGOpManUH




1. HammeHoBaHMe MyHHIIMIIATEHON yCIyTH
Peanu3zanus ocHOBHBIX 00111€00pa30BaTeIbHBIX MPOrPaMM JOLIKOJIbHOT0 00pa3oBaHusl,

Paznen 4

aJanTHpPOBaHHAs o0pa3oBaTe/bHas nporpamma, aetu ¢ OB3, 3-8 ser, ounas, I'TI]

2. Kateropuu norpedureneit MyHUIUIAIbHON YCIyTH

¢usndeckue nuna ot 3 10 8 et

3. Iokazarenn, xapakTepu3yroniie 00beM U (WiTH) Ka9eCTBO MyHHUIIUITAIHHON YCIIYTH:

. 2
3.1. Iloka3zarenu, XapakTepHU3yIOLIHe KaueCTBO MyHUIUIIAIBHON YCIyTH ~:

Kon mo obmepoccuiickomy 6a30BomMy
WY PErHOHATIEHOMY HEePEeTHIO

bB24

JlomycTiMbIe (BO3MOXKHBIE)
OTKJIOHEHHS OT
. 3HaueHHe TTOKa3aTels KauecTBa
TToka3aTens KadecTBa MyHHIUIIAIBHOH yCIyru N YCTaHOBJICHHBIX
MyHHIIUTATBHON yCITyTH .
o OKa3aTelel KadecTa
. [oka3zarens, XapakTepH3yOILINi -
Tlokasares, XapakTepHU3yIOLINiA CoaepIKaHUe MYHHIIUNATBHOH YCIyTri
N ycnoBust (popMmbl) OKazaHUs
VHUKAIBHBII MYHUIUNATBHON YCIIyTH .
MYHUIUNATBHON YCIIyTH = s s
< <
HOMEp €/IMHNLA H3MEPEHUS. e 55 5
peecTpoBou o OKEUA =2 e = = %5 %
3anmcu S ol ) = s £ 2
HanMEHOBaHHE T A C E Q= 5 <I=
= o = © =] = a2 3
TOKa3aTess = 3 S 5 g 5 e z 8
(HauMeHOBaHME (HauMeHOBaHME (HauMeHOBaHU | (HaUMEHOBaHHE (HaMMeHOBaHHUe 5 E = 2 2 2 = E 2
[ =] 0 O
ToKasartes) ToKasartes) € TmoKasatens) ToKasartens) MoKa3aTens) HaHMEHO- \; g a =z Q= @ 5 F
Koz Qe Q5 QB S
BaHUe g =] =] ‘g
;M
1 2 3 4 5 6 7 8 9 10 11 12 13 14
IMocerraemocts geTeit Ipouent | 744 80 80 80 5
Jlons cBoeBpeMeHHO
YCTpaHEHHBIX
HapyILICHUIA,
BBISIBJICHHBIX B
pesynbTare IPOBEPOK
opraHaMu
aJanTUpOBaHHAs p . IIpouent 744 100 100 100 5
HUCIOJIHUTCIBHONU
8010110.99.0. Ort 3 ner no TpyMIa MoJHOro
neru ¢ OB3 Ounast BJIACTH CyObeKTOB PD,
BB24AB42000 | o6pa3oBaresbHa 8 et JTHS
OCYILLIECTBIISIOIIUMHI
4 nporpamma (YHKIMHU 110 KOHTPOJIIO
U HaJ30py B cdhepe
o0pazoBaHus
Jons poauteneit,
YIOBJIETBOPEHHBIX
Ka4ecTBOM TIpouenr | 744 90 90 90 5
MIPEAOCTABIIAEMON
ycIayru




3.2. Tloka3zareny, XapakTepu3yromue 00beM MyHHIIUITAILHON YCITyTH:

JlonyctuMsle (BO3MOXKHBIE)
OTKJIOHEHHSA OT
Ilokazarens 00beMa MyHUITHUTTATLHON 3HaueHue Mmokazaresst oobemMa Pasmep
TToxasarels. . YCTaHOBJICHHBIX
> yeiyru MYHHIUIIAIBHON YCITyTd matel (ueHa, tTapud) N
TokasaTeb, XapakTePU3YHOLINH ColepkaHue XapaKTepU3YIOUi ToKa3aTe/IeH KaiecTsa
MYHHIMTATBHOM ycnosust (GopMbI) MYyHUIIUTIATEHON YCITyrH
YHUKaNbHbIH yCIyTu OKa3aHHsl MyHHIIIATbHON %
HOMep yCIyTH ) = _ ~ | = - - 5
peectpoBoii €MHNLA U3MEPEHHUS Sz < & 5 s S| B i El g
mo OKEU 5 e e 2 ] H o egle e x 3
3anmcH HanMeHo- g = = g = A 2| = als & s 2
o] DR R oo T 5% B = S
BaHue Z Z z E Q= FalzceE|acE 5 =
<3 = =2 [Ss5|=2g|x¢8 g K
(HauMeHO- Tokasa- T 2 g g ) =2|e838]|¢cs 2 2
(naumeHo- (HaumeHo- (naumeHo- Tens S = ~ 8 o B SsS |~ 8w 8 = g
(HauMEeHO-BaHUE BaHHE HaMMEHO- o & N QB c Ela=z|& = m 2
BaHHE BaHHE BaHHE KOJ S £ S s o s SElgsEls s 5
ToKasartens) ToKa3aress BaHHUE S N B =] S NE|NE 3
oKa3aTe’s) OKa3aTeis) ToKasaTens) Q Q =
) =
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
Yucno
obyuaromux | Yesnosek 792 88 100 100 0 0 0 5
aJanTHpOBaH
csl
8010110.99.0 Had Or 3 et 10 rpymma
| obOpasosaren| naeru c OB3 Ounast Yucmo
BB24AB42000 | °°P 8 et TIOJIHOTO JTHS
bHast yesoBeko- |YenoBeko- 792
nporpamma JTHEH JIeHb
o0y4eHus
4. HopMaTuBHBIE IPaBOBHIE aKThl, YCTAHABIMBAIOLIME pa3Mep IUIaThl (LieHy, Tapud) MO0 NOpAIoK ee (ero) yCTaHOBJICHUS:
PexBH3KUTHI HOPMAaTHBHOI'O MIPABOBOT'O aKTa
BUJ MIPUHSABLINK OpraH ara HOMEp HAauMEHOBaHUE
1 2 3 4 5




5. Topsnok oka3aHusi MyHUIIMIIAIBHOM yCITyrH

5.1. HopmaTuBHBIE ITPaBOBBIE AKThI, PETYIUPYIOLINE MOPSI0K OKAa3aHUSI MyHUIIUIIAIEHOU YCITYyTH
®DenepanbHbii 3ak0H ['ocynapcteennas [Iyma Poccuiickoit ®eneparnuu ot 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoit ®enepanmn’

®DenepanbHbiii 3akoH ['ocynapcteenHas [Jyma Poccuiickoit ®enepanuu ot 16.09.2003 Ne 131-®3 "O6 o0mux mpHHIUIIAX OpraHU3aI[MH MECTHOTO caMoyIipaBiieHust B Poccuiickoit

Deneparyn”

®DenepanbHbiii 3ak0oH ['ocynapcteenHas [Jyma Poccuiickoit @eneparun ot 06.10.1999 Ne 184-03 "O06 o0mmx NpUHIMIIAX OPraHU3AIMH 3aKOHOIATEIbHBIX (ITPEICTABUTEIBHBIX) U
HCIIONHUTENBHBIX OPraHOB TOCYIapCTBEHHOM BiIacTH cyobekToB Poccuiickoit deneparmn”

(HaI/IMeHOBaHI/Ie, HOMEDP U JaTa HOPMATUBHOI'O IIPaBOBOI'0 aKTa)

5.2. Tlopsnok nHGOPMUPOBAHHS MOTCHIIHATIBHBIX MOTPEOUTENCH MYHHUITUITATBHON YCIYTH:

Cnoco6 nH(pOpMHPOBAHNUS

CocraB pa3MeniaeMoii HHpopMauu

YactoTa 00HOBIEHUS HH(OPMAITHN

1

2

3

HudopmupoBaHue npy INIHOM 00panieHuu

PaGoTHHKH ydpexkIeHHS BO BpeMsl pabOThl YUPESKICHHS B ClIydae JIMYHOTr0 0OpareHus
noJytyJarteseil MyHUIUITAIbHOU YCIYTd U (MJIM) UX POIUTENeH (3aKOHHBIX
IpeCTaBUTENEH ) IPEIOCTABILIIOT HEOOXOJUMBIC Pa3bsCHEHUS 00 OKa3bIBaeMOit
MYHULMIATEHON yCiTyre.

ITo mepe obpamienns

[TuceMenHOE HHPOPMUPOBaHKE

WunuBuyanbHOE MMCBMEHHOE HH(POPMHUPOBAHUE IPU OOPAILCHUH TPaXKIaH MyTeM
[IOYTOBBIX OTIPABJICHUH HJIM 10 YJIEKTPOHHOH MoYTe (B 3aBUCHMOCTH OT CIIOC0O0a
JIOCTAaBKHU OTBETa, yKa3aHHOI'O B IMCbMEHHOM OOpAaIleHHH, MK CrIoco0a oOpalieHus
3aHHTEPECOBAHHOTO JIHIIA 32 HHPOPMAIHeH).

ITo Mepe obparieHus

Koncynpranus no renedony

PaGoTHHKHN yupexkIeHHs BO BpeMsl pabOThI YUPEKICHHS B Cllydae oOpalieHus
noytyJateseil MyHUIUITAIbHOU YCIYTH U (MJIM) UX POIUTENeH (3aKOHHBIX
IpeCcTaBUTENEH )0 TenedoHy MPeNOCTaBIAIOT HEOOXOAUMBIE Pa3bICHEHUS 00
OKa3bIBACMOI MyHULIUTIATBEHON yCIIyTe.

ITo mepe obpamieHns

WNHbopmarys B IOMCIICHAH U Ha CaiiTe yUpEKICHUS

HuopmaronHble MaTeprasl 0 MyHUIIUIATEHON yCIIyre, IPeaocTaBIIeMOr
YUpexIeHHEM, B COOTBETCTBUH ¢ DenepanbHbIM 3aK0HOM OT 29.12.2012 Ne 273-D3
"3axoH 00 00pa3oBanuu B PD", ¢ TpeOOBaHUAMHU K CTPYKTYpe OQUIIMAIBHOTO CaiiTa
00pa3oBaTenbHOI OpraHU3anuy B HH(GOPMAHOHHO-TEIEKOMMYHUKAIOHHON CeTH
"HaTepHer", a Taxxke GopMar mpeoCcTaBIeHNs Ha HeM 0043aTeIbHOI K pa3MeLIeHUI0
uHpopmanuu 06 00pa3oBaTeIbHON OpraHU3aINy, YIBepKIeHHbIe [IpuKazom
Pocobpnanzopa or 29.05.2014 N 785

"O06 yTBepxaeHHU TPeOOBaHUI K CTPYKType O(HIUATEHOTO caiiTa 00pa30BaTeIbHON
OpraHH3alli B HH(POPMAIMOHHO-TeTeKOMMYHUKAIMOHHOH ceTu "HTepHeT" U hopmaTy
IpeCTaBIeHNs Ha HeM HHpopManuu'.

ITo Mepe n3MeHeHHs HHGOpPMaUK




1. HammeHoBaHMe MyHHIIUIIATEHOW yCIyTH

Paznen 5

Peasu3zanus ocHOBHBIX 00111€00pa30BaTeIbHBIX MPOrPaMM JOLIKOJIbHOT0 00pa3oBaHusl,

JIeTH 3a UcKJL. aeteii ¢ OB3 u gereii-unBaauaos, 3-8 jgert, ounas, I'TIJ

2. Kateropuu norpedureneii MyHUIUIAIbHON YCIyTH

¢usndeckue nuna ot 3 10 8 et

3. Iokazarenn, xapakTepu3yroniie 00beM U (WiTH) Ka9eCTBO MyHHUIIUITAIHHON YCIIYTH:

. 2
3.1. Iloka3zarenu, XapakTepHU3yIOLIHe KaueCTBO MyHUIUIIAIBHON YCIyTH ~:

Kon mo obmepoccuiickomy 6a30BomMy
WM PErHOHATIBHOMY HEPETHIO

bB24

JlomycTiMbIe (BO3MOXKHBIE)
3 OTKJIOHEHHS OT
. HauCHHE TTOKa3aTellsl KauecTBa
TToka3aTens kadecTBa MyHHIUIIAIBHOH yCIyru N YCTaHOBJICHHBIX
MyHHIIUTATBHON yCITyTH .
o OKa3aTelel KadecTa
. [oka3zarens, XapakTepH3yOIINi -
Tlokasarens, XapakTepU3YIOLINA CoaepIKaHUe MYHHIIUNATBHOH YCIyTri
N ycnoBust (popMbl) OKa3aHHs
VHUKaIBHBIT MYHHULHUIAJIBHON YCIYyIH .
o MYHHULHUIAIBHON YCIYyIH = = =
HOMEp €/IMHNLA H3MEPEHUs. e 5 X S
%1 o
peecTpoBoii 10 OKEX 58 = = % %
3anucu o=t i) g = 5
HAaNMEHOBAaHUE 5 A z = QE S <=
TOKa3aTess <3 g g 5 g g £ 3
(HauMeHOBaHME (HauMeHOBaHME (HauMeHOBaHM | (HaUMEHOBaHHE (HaMMeHOBaHUE 5 E = 2 22 = E g
[ =] 0 O
ToKasartes) ToKasartes) € ToKasartens) ToKa3aTes) MoKa3aTes) HaHMEHO- \; g a =z Q= @ 5 F
Koz Qe Q5 QB S
BaHUe g =] =] ‘g
;M
1 2 3 4 5 6 7 8 9 10 11 12 13 14
[Mocerraemocts geTeit Ipouent | 744 80 80 80 5
Jlons cBoeBpeMeHHO
YCTpaHEHHBIX
HapyILICHUIA,
BBISIBJICHHBIX B
O6yuaromuecs 3a pe3ysbTaTe NpOBEPOK
HCKIIIOYEHUEM opraHamu
obyaaromXCS ¢ S o enbHof IIpouent 744 100 100 100 5
HUCITOJIHUTCIIbBHOU
8010110.99.0. Ort 3 ner no TpyIIa MOJHOTO
OOI1 10 OrpaHUYECHHBIMI Ounas Bi1acTH cy6bexTos PO,
BB24BY42000 8 nmer JTHS
BO3MOXKHOCTSMH OCYIECTBIIAIOINMU
310poBbs (OB3) 1 (yHKIMHM 110 KOHTpOITIO
JieTeii-HHBAINI0B W HT30Py B Chepe
o0pazoBaHus
Jons ponuteneit,
YAOBJIETBOPEHHBIX
Ka4ecTBOM TIpouenr | 744 90 90 90 5
MIPEAOCTABIAEMON
YCIIyTH




3.2. Tloka3zareny, XapakTepu3yromue 00beM MyHHIIUITAILHON YCITyTH:

TTokasareb, XapaKTepU3YIOIIHIi CoepKaHNe

Ilokazarens,
XapaKTePH3YIOMINH

Ilokazarens 00beMa MyHUITUTTATLHON

yCIyru

3HaueHue rmokazareist oobeMa
MYHHIUIIAIBHON YCITyTH

Pasmep

maTsl (ueHa, tapud)

JlonyctuMsle (BO3MOKHBIE)
OTKJIOHEHHSA OT
YCTaHOBJICHHBIX

roKasarelsiell KadecTBa
MYHHLUIAIBHON YCIyTH

MYHHUIHUATEHON yenoBus (popmbr)
VHUKaNbHbIH yeIyru OKa3aHUs MyHHIUNATBHOI %
HOMep yCIyTH ) = _ ~ | = - - 5
peccTpoBoi €MHHLA U3MEPEHHUS % = = ) X ) % = = P X ) §
no OKEU =] e 2 ] o |l ggl|e g x 3
3aIUCH HaMMEHO- g ESEY = a 2 ESE-T I ) [ =
Qo T o = S Qo T D = S = 1)
BaHHe Z Z z E Q= FalzceE|acE 5 =
g = 2 = 2 SCel=xel|lxe g B
(HauMeHo- ToKasza- = 2 <] S 3 =2|e838]|¢cs 2 g
(naumeHo- (HanmeHo- (naumeHo- Tens S = ~ 8 o B S sS |~ 8w 8 = g
(HauMEeHO-BaHUE BaHHE HauMEHO- © § oz & E © § aF | &= @ 2
BaHHUE BaHHUE BaHHE KO S £ S s o s SElgEls s 5
ToKasaTens) ToKa3aress BaHUE S N B =] S NE|NE 3
oKa3aTe’s) OKa3aTeis) ToKasarens) Q Q =
) M
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
Yuco
obyuatomux | Yesnosek 792 175 170 170 0 0 0 5
OOGyuarommuecs cs
32 UCKITFOUCHHEM
00yJaroIMXCs C
8010110.99.0. orpanudeHHsivu | Ot 3 et 1o rpymnmna
OOI1 10 P A Ounas pym Yucio
BB24BVY42000 BO3MOXKHOCTSIMH 8 et TIOJIHOTO JTHS
4enoBeko- |Yenoseko-
310poBbs (OB3) . 792
N THEH JIeHb
M JIeTei-
00y4eHus
HMHBAIUIOB
4. HopMaTuBHBIC IPABOBHIC aKThI, YCTAHABIMBAIOIIME pa3Mep IUIaThl (1ieHy, Taprd) JTH00 NOpsIoK ee (ero) yCTaHOBJICHHUS:
PexBU3UTHI HOPMATHUBHOI'O IIPABOBOI'O aKTa
BHU HpHHﬂBLHI/Iﬁ opraHn Jara HOMEDP HaUMMCHOBAHHC
1 2 3 4 5




5. Topsnok oka3aHusi MyHUIIMIIAIBHOM yCITyrH

5.1. HopmaTuBHBIE ITPaBOBBIE AKThI, PETYIUPYIOLINE MOPSI0K OKAa3aHUSI MyHUIIUIIAIEHOU YCITYyTH
®DenepanbHbii 3ak0H ['ocynapcteennas [Iyma Poccuiickoit ®eneparnuu ot 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoit ®enepanmn’

®DenepanbHbii 3akoH ['ocynapctsenHas [Jyma Poccuiickoit ®enepanuu ot 16.09.2003 Ne 131-®3 "O6 o0mumx mpHHIUIIAX OpraHU3aI[F MECTHOTO caMoyIipaBiieHust B Poccuiickoit

ODeneparyn”

®DenepanbHbiii 3ak0oH ['ocynapcteenHas [Jyma Poccuiickoit @eneparun ot 06.10.1999 Ne 184-03 "O06 o0mmx NpUHIMIIAX OPraHU3AIMH 3aKOHOIATEIbHBIX (ITPEICTABUTEIBHBIX) U
HCIIONHUTENBHBIX OPraHOB TOCYIapCTBEHHOM BiIacTH cyobekToB Poccuiickoit deneparmn”

(HaI/IMeHOBaHI/Ie, HOMEDP U JaTa HOPMATUBHOI'O IIPaBOBOI'0 aKTa)

5.2. Tlopsnok nHGOPMUPOBAHHS MOTCHIIHATIBHBIX MOTPEOUTENCH MYHHUITUITATBHON YCIYTH:

Cnoco6 nH(pOpMHPOBAHNUS

CocraB pa3MeniaeMoii HHopMauu

YactoTa 00HOBIEHUS HHOPMAITHN

1

2

3

HudopmupoBanue npy INIHOM 00panieHuu

PaGoTHHKH ydpexkIeHHS BO BpeMsl pabOThl YUPESKICHHS B ClIydae JIMYHOTrO 0OpameH s
noytyJateseil MyHUIUITAIbHON YCIYTH U (MJIM) UX POIUTENeH (3aKOHHBIX
IpeCTaBUTENEH) IPEOCTABILIIOT HEOOXOUMBIC Pa3bsCHEHUS 00 OKa3bIBaeMOit
MYHULMIATEHON yCiTyre.

ITo mepe obpamienns

ITuceMeHHOE HHPOPMUPOBAHKE

WHnuBuyanbHOE MMCBMEHHOE HH(POPMHUPOBAHUE IPU OOPAILICHUH TPaXKIaH MyTEM
[IOYTOBBIX OTIPABJICHUH MJIM IO YJIEKTPOHHOH MOYTe (B 3aBUCHMOCTH OT CIIOC00a
JIOCTAaBKHU OTBETa, yKa3aHHOI'O B IMCbMEHHOM OOpaIleHHH, MK crioco0a oOpalieHus
3aHHTEPECOBAHHOTO JHIIA 32 HHPOPMAIHeH).

ITo Mepe obparieHus

Koncynpranus no tenedony

PaGoTHHKHN yupexkIeHHs BO BpeMsl pabOThHI YUPEXKICHHS B Cllydae oOpalieHus
noytyJateseil MyHUIUITAIbHO! YCIYTH U (MJIM) UX POIUTENeH (3aKOHHBIX
IpeCcTaBUTENEH )0 TenedoHy MPeNOCTaBIAI0T HEOOXOAUMBIE Pa3bICHEHUS 00
OKa3bIBACMOI MyHUIIUTIATBEHON yCITyTe.

ITo mepe obpamieHns

WNupopmarys B HIOMCIICHAH U Ha CaiiTe yUpEKICHUS

HubopmaIonHble MaTeprasl 0 MyHUIIUIATEHON yCIIyre, IPeaocTaBIsIeMOr
YUpexIeHHEM, B COOTBETCTBUH ¢ DenepanbHbIM 3aK0HOM OT 29.12.2012 Ne 273-D3
"3axoH 00 00pa3oBanuu B PD", ¢ TpeOOBaHUAMHU K CTPYKTYpe OQUIMAIBHOTO CaiiTa
00pa3oBaTeNnbHOI OpraHU3anuy B HH(GOPMAHOHHO-TEIEKOMMYHUKAIOHHON CeTH
"HaTepHer", a Taxxke GopMar mperocTaBIeHNs Ha HeM 0043aTeIbHOI K pa3MeLIeHUI0
uHpopMmanuu 06 00pa3oBaTeIbHON OpraHU3aINy, YIBepxkIeHHbIe [IpuKazom
Pocobpnanzopa or 29.05.2014 N 785

"O06 yTBepxaeHHU TPeOOBaHUI K CTPYKType O(HIUATEHOTO caiiTa 00pa3oBaTeIbHON
OpraHH3aliy B HH(POPMAIMOHHO-TeTeKOMMYHUKAIMOHHOH cetu "HTepHeT" U hopmaTy
IpeCTaBIeHNs Ha HeM HHpopMauu'.

ITo Mepe n3MeHeHHs HHGOpPMaUK




1. HammeHoBaHMe MyHHIIMIIATEHON yCIyTH

Pazgen 6

Peasu3anus ocHOBHBIX 00111€00pa30BaTeIbHBIX MPOrPaMM JAOLIKOJIbHOT0 00pa3oBaHusl,

J1eTH 3a UckJI. aeteii ¢ OB3 u gereii-unBaauaos, 1-3 jert, ounas, I'TIJ]

2. Kateropuu norpebureneii MyHUIUIAIBHON YCIyTH

dusnueckue aumna ot 1 10 3 get

3. Iokazarenn, xapakTepu3yroniie 00beM U (WiTH) Ka9eCTBO MyHHUIIUITAIHHON YCIIYTH:

. 2
3.1. Iloka3zarenu, XapakTepHU3yIOLIHe KaueCTBO MyHUIUIIAIBHON YCIyTH ~:

Kon mo obmepoccuiickomy 6a30BoMy
WY PErHOHATIBHOMY HEPEYHIO

bB24

JlomycTiMbIe (BO3MOXKHBIE)
OTKJIOHEHHS OT
. 3HaueHHe TTOKa3aTels KauecTBa
TToka3aTens kadecTBa MyHHIUIIAIBHOH yCIyru N YCTaHOBJICHHBIX
MyHHIIUTATBHON yCITyTH .
o OKa3aTelel KadecTa
. [oka3zarens, XapakTepH3yOIINi -
Tlokasares, XapakTepU3YIOLINii CoaepIKaHue MYHHIIUNATBHOH YCIyTri
N ycnoBust (popMbl) OKa3aHHs
VYV HUKaIbHBIA MYHHULHUIAIBHOW yCIYyIH .
o MYHHULHUIAIBHON YCIYyIH = = =
HOMEp €JIMHNLA H3MEPEHUS. e 5 X S
%1 o
peecTpoBoi 10 OKEX 58 = =g % %
3aMCH SOE T8 =5 g =
HalMCHOBaHUC F 2 z E QE Z x 8
o o o = 28
rnokasatens - 8 g g g 5 e =3
(HauMeHOBaHME (HauMeHOBaHME (HauMeHOBaHU | (HaUMEHOBaHHE (HaMMeHOBaHUe 5 E = 2 2 2 = E 2
[ =] 0 O
ToKasartes) ToKasartes) € TmoKasarens) ToKasartes) MoKa3aTes) HaHMEHO- \; g a =z Q= @ 5 F
Koz Qe Q5 QB S
BaHUe g =] =] ‘g
;M
1 2 3 4 5 6 7 8 9 10 11 12 13 14
IMocemraemocts aereit  |IIponeHt 744 80 80 80 5
Jlons cBoeBpeMeHHO
YCTpaHEHHBIX
HapyIICHUIA,
BBISIBJICHHBIX B
O6yuaromuecs 3a pe3ysbTaTe NpOBEPOK
HCKIIIOYEHUEM opraHamu
obyaaromXCS ¢ S o enuHof IIpouent 744 100 100 100 5
HUCITOJIHUTCIIBHOU
8010110.99.0. Or 1 roza no TpyMIa MojHoOro
OOII 100 OrpaHUYECHHBIMI Ounas Bi1acTH cy6bexTos PO,
BB24BT22000 3 ner JTHS
BO3MOXKHOCTSMH OCYIECTBIIAIOINMHI
310poBbs (OB3) 1 (yHKIMH 110 KOHTPOITIO
JieTeii-HHBAINI0B W H30Py B Chepe
o0pazoBaHus
Jons ponuteneit,
YAOBJIETBOPEHHBIX
Ka4ecTBOM TIporueHt 744 90 90 90 5
MIPEAOCTABIAEMON
YCIIyTH




3.2. Iloka3zarenu, XapakTepu3yroue 00beM MyHUIUIAIbHON YCIyTH:

[oka3zarens, XapakTepHU3yOIINH ColepKaHne

Tlokazarens,
XapaKTepH3yOIIni

Tlokazarenb 06beMa MyHHIMTTAIBHOM
yCIyTH

3HayeHHe MoKazaress oobeMa
MYHHIHUIATBHON YCITyTH

Pasmep

mathl (LeHa, Tapud)

JlomycTiMbIe (BO3MOXKHBIE)
OTKJIOHEHHS OT
YCTaHOBJICHHBIX

oKasaTeseil KayecTsa
MYHHUIUNATBHOH YCIyTH

MYHHIUTATBHON ycnoBust (popmsl)
YHuKanbHbIN yCIyru OKa3aHHs MyHUIUIATLHON %
HOMep yeayru = _ ~ | = - - 5
peccTpoBoii e/IMHALA U3MEPCHHS R o 8 5 Bl Sz« B} 5 Bl E
o OKEM 58 =i SE |Ee|lLgEleE¢s % g
3aIucH HAUMEHO- 2 = = 2 5 B 2% &= & s 2
BaHHE ?E Z E (S ?E T E |l E 3 =
2 o = © = © O = 8 = 2 Z z
(HauMeHo- nokasa- = 2 e s ° 3 =2|2¢s|g¢ g 2
(HanMeHo- (HanMeHo- (HaumeHo- Tens ° 3 ~ 3 gy °es < 8o B = E
(HauMEeHO-BaHUE BaHHE HaMMEHO- o E a oz QE cE|QE|&E ) 2
BaHHe BaHHe BaHHe KOZ S A S = o = SEilgs|s s 5
noKasareJis) roKasaresst BaHUC S N B B S NE|Q = 3
TIOKa3aTe’Ist) TIOKa3aTe’Ist) ) TIOKa3aTess) Q Q =
M
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
Yucno
obyuaronux |Yenosek 792 69 70 66 0 0 0 5
O0yuaroruecs
cs
3a NCKITIOYEHUEM
oOyJaromuxcs ¢
8010110.99.0. orpanudeHHsiMH | Ot 1 rona rpynmna
oomjo |°P Ounas by Ynero
BB24BT22000 BO3MOKHOCTSIMH 110 3 et TOJIHOTO JHS
yenoBeko- |YenmoBeko-
3110poBbst (OB3) . 792
. JHen JIEHb
u JeTei-
o0y4eHus
HMHBAJIHUI0B
4. HopMaTuBHBIC IPABOBHIC aKThI, YCTAHABIUBAIOIIME pa3Mep IUIaThl (1ieHy, Taprd) JTHO0 NOpsIoK ee (ero) yCTaHOBJICHHUS:
PexBU3UTHI HOPMATHUBHOI'O IIPABOBOI'O aKTa
BU HpHHﬂBH.II/Iﬁ opraH Jara HOMEDP HaUMMCHOBAHHC
1 2 3 4 5




5. Tlopsiiok oka3zaHWs MyHULIMINIAJILHOU YCIYTH
5.1. HopmaTuBHBIE ITPaBOBBIE AKThI, PETYIUPYIOLINE MOPSI0K OKAa3aHUSI MyHUIIUIIAIEHOU YCITYyTH
®DenepanbHbii 3ak0H ['ocynapcteennas [Iyma Poccuiickoit ®eneparnuu ot 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoit ®enepanmn’

®DenepanbHbii 3akoH ['ocynapctsenHas [Jyma Poccuiickoit ®enepanuu ot 16.09.2003 Ne 131-®3 "O6 o0mumx mpHHIUIIAX OpraHU3aIlF MECTHOT'O caMoyIipaBiieHust B Poccuiickoit

Deneparyn”

®DenepanbHbiii 3ak0oH ['ocynapcteenHas [Jyma Poccuiickoit @eneparyn ot 06.10.1999 Ne 184-03 "O06 o0mmx NpUHIMIIAX OPraHU3AIMH 3aKOHOIATEIbHBIX (ITPEICTABUTEIBHBIX) U

HCIIONHUTENBHBIX OPraHOB TOCYIapCTBEHHOM BiIacTH cyobekToB Poccuiickoit deneparmun”

(HaI/IMeHOBaHI/Ie, HOMEDP U JaTa HOPMATUBHOI'O IIPAaBOBOI'0 aKTa)

5.2. Tlopsinok nHGOPMUPOBAHHSI OTCHIIHATIBHBIX MOTPEOUTENCH MYHHUITUITATBHON YCIYTH:

Cnoco6 nH(OpMHPOBAHNUS CocraB pa3MeniaeMoii HHpopMaIuu

YactoTa 00HOBIEHUS HH(OPMAITHN

1 2

3

PaGoTHHKH ydpexkIeHHS BO BpeMsl pabOThl YUPEKICHHS B ClIydae JIMYHOTrO 00pareHus
noytyJarteseil MyHUIUITAIbHO! YCIYTH U (MJIM) UX POIUTENeH (3aKOHHBIX
IpeCTaBUTENEH) IPEIOCTABIIIIOT HEOOXOJUMBIC Pa3bsCHEHUS 00 OKa3bIBaeMOit
MYHULMIATEHON yCiTyre.

HudopmMupoBaHue IPH JITIHOM O0paIeHUH

ITo mepe obpamierns

WunuBuyanbHOE MMCBMEHHOE HH(POPMHUPOBAHUE IPU OOPAILCHUH TPaXKIaH MyTeM
[IOYTOBBIX OTIPABJICHUH MJIM IO YJIEKTPOHHOH MOYTe (B 3aBUCHMOCTH OT CIIOC0O0a
JIOCTaBKH OTBETa, yKa3aHHOI'O B IMCbMEHHOM OOpaIleHUH, MK Crioco0a oOpaiieHus
3aHHTEPECOBAHHOTO JIHIIA 32 HHPOpPMAIHeH).

[TucsMeHHOE HHPOPMUPOBaHHE

ITo Mepe obparieHus

PaGoTHHKHN yupexkIeHHs BO BpeMsl pabOThHl YUPEXKICHHS B Cllydae oOpalieHus
noytyJateseil MyHUIUITATbHOU YCIYTd U (MIIM) UX POIUTENeH (3aKOHHBIX
IpeCcTaBUTENEH )0 TenedoHy MPEIOCTaBIAIOT HEOOXOANMBIE Pa3bICHEHUS 00
OKa3bIBACMOI MyHUIIUTIATBEHON yCIIyTe.

Koncynpranus no renedony

ITo mepe obpamierns

HuopmalonHble MaTeprasl 0 MyHUIIUIATEHON yCIIyre, IPeaocTaBIIeMOr
YUpexIeHHEM, B COOTBETCTBUH ¢ DenepanbHbIM 3aK0HOM OT 29.12.2012 Ne 273-D3
"3axoH 06 00pazoBanuu B PD", ¢ TpeOOBaHUAMHU K CTPYKTYpe OPUIMAIBHOTO CaiiTa
00pa3oBaTeNnbHOI OpraHU3anuy B HH(GOPMaHOHHO-TEIEKOMMYHUKAIOHHON CeTH
"HaTepHet", a Taxxke GopMar mperocTaBIeHNs Ha HeM 0043aTeIbHOH K pa3MeLIeHUI0
uHpopmanuu 06 00pa3oBaTeIbHON OpraHU3aINy, YIBepxkIeHHbIe [IpuKazom
Pocobpnansopa or 29.05.2014 N 785

"O06 yTBepxaeHHU TPeOOBaHUI K CTPYKType O(HIUATEHOTO caiiTa 00pa3oBaTeIbHON
OpraHH3aliy B HH(POPMAIMOHHO-TETeKOMMYHUKAIMOHHOH cetu "HTepHeT" U hopmaTy
IpeCTaBIeHNs Ha HeM HHpopManuu'.

HHbopmarys B IOMEIICHUH U Ha CaliTe yUPEKICHUS

ITo Mepe n3meHeHMs1 HHGOPMALUH




1. HaumeHoBaHMEe MYHHIIMIIANBHOM yCIyTH
IIpucmoTp U yxoj, 1eTH 32 UCKJIL. JAeTeli-uHBATUI0B, 3 - 8 aet, I'TIJ

Pazpen 7

2. Kareropuu nmorpedureneif MyHUIUITAIEHOH YCIyTH

¢usmueckue nuia ot 3 1o 8 ner

3. INokazarenu, xapakTepu3yonuye o0beM U (HI1) Ka4eCTBO MYHHUITUITATbHON YCIYTH:

. 2
3.1. Ioka3zarenu, XapakTepH3yIOLIHE KaueCTBO MyHUIIUITATbHON YCIYyTH ~:

Kon no obmepoccuiickomy 6a30BoMy
WK PETHOHATIBHOMY MEPEUHIO

BB19

JlonyctiMble (BO3MOKHBIE)
OTKJIOHEHHSA OT
- 3HayeHHe [oKa3aTellsd KauecTBa
Ilokasarens kauecTBa MYHULUNAIBHOU YCIIyTH . YCTaHOBJICHHBIX
MYHUIUNATBHON YCIIyTH .
. rokasareseii KauecTBa
N TTokazareb, XapaKTepU3yONInit -
Tlokasarenb, XapaKTepU3YIOIIHl CO/IepIKAHNE MYHHUIUNAILHON YCIyTH
. N yenoBust ((opMBbI) OKa3aHUs
‘VHHKaIbHBII MYHUIUTIAJIBHOU YCITYTH .
MYHHUIHUITIATEHON YCIyrH = . -
HOMeEp 5~ =S =
€/IMHUILIA H3MEPEHUS. 2= S S
o H © =
peecTpoBoit o OKEX 52 =] S5 % %
3a1ucH 5E | = 2 ) g 5
IS =] =) 3]
HaVMEHOBaHUE T 2 ~ = ja2 S X e
o = o ] = 2%
noKasaTess = 8 e 5 g5 2 3
(HanMeHOBaHHE (HaMMEeHOBaHHE (HauMeHoBaHM | (HaMMEHOBaHME (HanMeHOBaHME 3£ 1': g = 2 g E £
= =] © O
TIoKa3ares) TIoKa3ares) € ToKa3aTes) TIoKa3ares) TIOKa3aTess) HaHMEHO- o = S z Qg 2 5 F
Ko (S =] < 5 I S
IS o
BaHHC S = =] ]
M
1 2 3 4 5 6 7 8 9 10 11 12 13 14
TlocemaeMocTh JeTeit IIpouent 744 80 80 80 5
Jlo11st CBOEBPEMEHHO
YCTPaHECHHBIX
HapyIICHUH,
BBISIBJICHHBIX B
pe3yibTaTe IpoBEPOK
opraHamu
O6yuarormuecs, 3a P 3 Tponent | 744 | 100 | 100 100 5
HCIIOJTHUTEIBHOM
8532110.99.0. ( IIpucmorp u HCKJIIOYEHHEM Ort 3 ner no rpynmna rnojHoro
EB19AES2000 . 3 BJIACTH CyObEeKTOB PD,
YXO. JIeTel-MHBAIUIOB 1 JeT JHS B ——
UHBATU/I0B (YHKIIMH IO KOHTPOJTIO
1 HaJ30py B cdhepe
obpa3oBaHHs
Jons ponuteneit,
YJIOBIETBOPEHHBIX
KauecTBOM IIpouent 744 90 90 90 5
MPEIOCTABIISEMOIT
yCIyTH




3.2. Tloka3zareny, XapakTepu3yromue 00beM MyHHIIUITAILHON YCITyTH:

JlonyctuMsle (BO3MOKHBIE)
OTKJIOHEHHSA OT
Ilokazarens 00beMa MyHUITUTTAILHON 3HaueHue mokazaresst oobemMa Pazmep CTAHOBC
TAHOBJICHHBIX
TMokasaren, yeIIyru MyHHIUNATBHOI yCITyTH n1athl (LeHa, Tapud) Y .
TokasaTeb, XapakTePU3yHOLINH ColepkKaHue XapaKTepU3YIOIHi TOKa3aTe/IeH KaiecTsa
MYHHLMTATBHOM ycnosust (GopMbI) MyHUIIUTIATEHON YCITyTH
YHUKaNbHbIH yeIyru OKa3aHHsI MyHHIIMIIATbHON %
HOMep yeIyTH ) = _ ~ | = - - 5
peectpoBoii €MHHLA U3MEPEHHUS Sz o B 5 s S| B i El 5
mo OKEU 5 e e 2 ] g 2 egle e x <
3a1UCH HaMMEHO- g, B = a 2, ESR=T =R & z
5= DY) NRC) 5= DR} RS =) <]
BaHHE g & Z E Q E Al E|QE 5 =
<3 = =2 [Ss5|=2g|x¢8 g K
(HauMeHO- ToKkasa- T 2 g g ) =2|e838]|¢cs 2 2
(naumeHo- (HanmeHo- (naumeHo- Tens S = ~ 8 o B S sS |~ 8w 8 = g
(HauMEeHO-BaHUE BaHUE HaUMEHO- o & a oz & E c Ela=z|& = @ 2
BaHHE BaHHE BaHHE KOJT S £ S s o s SElgEls s 5
ToKasartens) ToKa3aress BaHHUE S N B =] S NE|NE 3
MOKa3aTes) OKa3aTeis) ToKasartens) Q Q =
) =
1 3 5 6 7 8 9 10 11 12 13 14 15 16 17
Yucio
Obyuarommec, o6yuatoumx | Yenosex 792 261 268 268 | 3760 | 3760 | 3760 5
32 UCKITFOUCHHEM
8532110.99.0. [IIpucmorp u ereit Or 3 ner no rpynmna Tq o
JieTei- HCII0
BB19AB82000 yXon 8 et TIOJIHOTO JTHS
HMHBAIUJIOB U 4enoBeko- |Yenoseko- 792
WHBAJIHJ0B JTHER JIeHb
00y4eHus
4. HopMaTuBHBIC IPaBOBHIEC aKThl, YCTAHABIMBAIOLIME pa3Mep IUIaThl (LieHy, Tapud) JIu00 NopsaaoK ee (ero) yCTaHOBJICHUS:
PexBH3KUTHI HOPMAaTHBHOI'O MIPABOBOT'O aKTa
BUJ MIPUHSABLINK OpraH Jara HOMEp HaMMEHOBaHUE
1 2 3 4 5
Jlenapravent OO0 ycTaHOBIECHHH ILIATHI, B3UMAeMOU ¢ poguTeNnel (3aKOHHBIX IIPEeICTABUTENCH)
o6 aEOBaHI/I;[ HECOBEPIICHHOJICTHUX 00yJaIOMIMXCsI 32 IPUCMOTP U YXOJ 32 I€TbMH, B MyHHUIIMITIATBHBIX
Pacnopsixenune A P 27.12.2024 2533/46/36 00pa30BaTeNbHBIX OPTAHU3AINAX, PEATU3YIOMINX 00pa30BaTeIbHbIC IPOrPaMMBI JOIIKOIBHOTO
JAMHUHUCTpALIUU ropoaa
ExarepunGvra 00pa3oBaHUs, PyHKIUH yIpeIuTeNs KOTOPEIX OCyIIeCTBIeT JlenapTaMeHT 00pa30BaHuUs
PUHOYP AnmunucTpanuu roposa ExatepunOypra




5. Topsnok oka3aHusi MyHUIIMIIAIBHOM yCITyrH

5.1. HopmaTuBHBIE ITPaBOBBIE AKThI, PETYIUPYIOLINE MOPSI0K OKAa3aHUSI MyHUIIUIIAIEHOU YCITYyTH
®DenepanbHbii 3ak0H ['ocynapcteennas [Iyma Poccuiickoit ®eneparnuu ot 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoit ®enepanmn’

®DenepanbHbiii 3akoH ['ocynapcteenHas [Jyma Poccuiickoit ®enepanuu ot 16.09.2003 Ne 131-®3 "O6 o0mux mpHHIUIIAX OpraHU3aI[MH MECTHOTO caMoyIipaBiieHust B Poccuiickoit

Deneparyn”

Denepanbublii 3akoH ['ocynaperennas lyma Poccuiickoit @enepanuu ot 06.10.1999 No 184-D3 "O6 o0mmx NpUHIKIAX OPTaHU3AIMY 3aKOHOJATENBHBIX (PEICTABUTENbHBIX) U
HCIIONHUTENBHBIX OPraHOB TOCYIapCTBEHHOH BacTH cyobekToB Poccuiickoit Denepanuu"

(HauMeHOBaHKe, HOMEp H JIaTa HOPMaTHBHOTO IIPABOBOI'O aKTa)

5.2. Topsnok HHGOPMUPOBAHHS NOTSHIIUAIBHBIX TOTPEOUTENCH MYHUITUITATBHON YCIYTH:

Crioco6 urdopMupoBaHus

CocraB pa3meniaeMoii HHGOpMauu

Yacrtora 0OHOBIICHNSI HHPOPMAIHU

1

2

3

WNHbopMHUpOBaHUE TIPH JIMYHOM OOpaIICHUH

PaGoTHHKHN yupexaeHHs BO BpeMs pabOThI yUPEKICHHUA B ClIydae JMIHOTO 0OpameHus
HoJydaTeneil MyHUIUIAIbHO! YCITyrd U (MIIM) UX POJHUTENeH (3aKOHHBIX
MIPEICTABUTEIICH ) TPEAOCTABISIIOT HEOOXOIMMBIE Pa3bsCHEHUSI 00 OKa3bIBAEMOit
MYHUIUTIAIBHON yCIyTe.

ITo Mepe obparieHus

IMucsMenHOE HHPOPMUPOBAHHUE

WHauBuyansHOE MMCEMEHHOE HH()OPMHUPOBAHKE TP OOPAICHHH IpaXkaH MyTeM
MIOYTOBBIX OTHPABJICHUIT WK 10 JICKTPOHHOI ITouTe (B 3aBUCHMOCTH OT criocoba
JIOCTaBKU OTBETA, YKA3aHHOI'0 B IMCEMEHHOM OOpAaIICHUH, WK CII0c00a o0palieHus
3aHMHTEPECOBAHHOIO JIMIIA 38 HHPOPMALHeH).

ITo mepe obpamieHns

KoHcynpramms mo tenedpony

PaGoTHHKHN yupexaeHns BO BpeMs pabOTh yUPEKICHHA B ClIydae 0OpalIeHns
HoJydateneil MyHUIUIAIbHO! YCITyrd U (MIIM) UX POJHUTENeH (3aKOHHBIX
IpeCTaBUTENEH )0 Tene(oHy MPeJOCTaBIAI0T HeOOXOAUMBIE Pa3bACHEHUS 00
OKa3bIBa€MOM MYHUIUIIATIBHOM yCIIyTe.

ITo Mepe obparieHus

Hudopmarys B IOMEIIEHUH U Ha CAlTe yIPErKACHUSL

WHbopManoHHbIe MaTepHalbl 0 MyHULIMIATEHON yCIIyre, IPeaoCcTaBIsieMO
YUpexJIeHHEM, B COOTBETCTBUH ¢ DenepanbHbIM 3aK0HOM OT 29.12.2012 Ne 273-D3
"3akoH 00 oOpazoBanuu B PD", ¢ TpeOOBaHMIMHU K CTPYKTYpE ODHUIMATIBHOTO caiiTa
00pa3oBaTeNnbHOI OpraHU3aluy B HHGOPMAMOHHO-TEIICKOMMYHUKALMOHHOM CEeTH
"NHTepHeT", a Takxke (opMar MpeocTaBICHHsI HA HEM 003aTelIbHON K pa3MEICHUI0
nHdopMmanun 06 06pa3oBaTEILHON OpraHU3alMy, YTBepsKIeHHbIe [IprKazom
Pocobpranzopa ot 29.05.2014 N 785

"O06 yTBepxKIeHUHU TPeOOBAaHUI K CTPYKTYpe ODHIHAIBHOTO caiiTa 00pa3oBaTenbHON
OpraHu3aliy B ”HPOPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHOH cetr "MHTepHeT" 1 hopmary
IpeCTaBICHUS Ha HeM MHpopMaun'".

ITo mepe n3meHeHus HHGOpManUH




1. HaumeHoBaHMEe MYHHIIMIIANBHOM yCIyTH
IIpucmoTp U yxoa, 1eTH 32 UCKJIL. JAeTel-uHBaNuA0B, 1-3 aet, I'TIT

Paznen 8

2. Kareropuu nmorpedureneif MyHUIUITAIEHOH YCIyTH

dusnyeckue nmmna ot 1 10 3 et

3. INokazarenu, xapakTepu3yonuye o0beM U (HI1) Ka4eCTBO MYHHUITUITATbHON YCIYTH:

. 2
3.1. Ioka3zarenu, XapakTepH3yIOLIHE KaueCTBO MyHUIIUITATbHON YCIYyTH ~:

Kon no obmepoccuiickomy 6a30BoMy
WK PETHOHATIBHOMY MEPEUHIO

BB19

JlonyctiMble (BO3MOKHBIE)
OTKJIOHEHHSA OT
- 3HayeHHe [oKa3aTellsd KauecTBa
Ilokasarens kauecTBa MYHULUNAIBHOU YCIIyTH . YCTaHOBJICHHBIX
MYHUIUNATBHON YCIIyTH .
. rokasareseii KauecTBa
N TTokazareb, XapaKTepU3yONInit -
Tlokasarenb, XapaKTepU3YIOIIHl CO/IepIKAHNE MYHHUIUNAILHON YCIyTH
. N yenoBust ((OpMBbI) OKa3aHUs
‘VHHKaIbHBII MYHUIUTIAJIbHOU YCITYTH .
MYHHIHUIIATEHON YCIyrH = . .
HOMeEp 5~ ) =
C/IMHUILIA H3MEPEHUS. g = 5 5 5
N £ 3
PeecTpoBOH no OKEN o & = & ol -} 5 z
3aIHuCH oo D>} ) £ =
9 3 — & 2 = 3]
HauMEHOBAaHUE z A Z E a [} <=
) ] ] = 28
roKasare’st = 8 g g g5 9 z 3
(HaMMEeHOBaHHE (HauMEHOBaHHE (HauMeHoBaHM | (HaMMEHOBaHME (HanMeHOBaHME 3£ = 22 g E £
[ =~ o w0 O
TIoKa3artes) TIoKa3ares) € ToKa3aTes) TIoKa3ares) TIOKa3aTess) HaHMEHO- o = Q= Qg 2 5 F
Ko (SIS QB QB o
BaHHC S = =] ]
M
1 2 3 4 5 6 7 8 9 10 11 12 13 14
TloceraeMocTh JieTeit IIpouent 744 80 80 80 5
Jlo11s CBOEBPEMEHHO
YCTPaHEHHBIX
HapyIICHUH,
BBISIBJICHHBIX B
pe3ynbTaTe IpoOBEPOK
opraHamu
Obyuqarommecs, 3a P . Ipouent | 744 100 100 100 5
HCIIOJTHUTEIBHOM
8532110.99.0. ( IIpucmorp u HCKJIIOYEHHEM Or 1 roza no rpynmna rnojHoro
EB19AE76000 . 3 BJIACTH CyObeKTOB PO,
YXO. JIeTel-MHBAINUIOB U JeT JIHS B ——
UHBATU/I0B (YHKIIMH IO KOHTPOJTIO
1 HaJ30py B cdhepe
obpa3oBaHHs
Jons ponuteneit,
YJIOBIETBOPEHHBIX
KauecTBOM IIpouent 744 90 90 90 5
MPEIOCTABIISEMOIT
yCIyTu




3.2. Tloka3zareny, XapakTepu3yromue 00beM MyHHIIUITAILHON YCITyTH:

JlonyctuMsle (BO3MOKHBIE)
- OTKJIOHEHHSA OT
Ilokazarens 00beMa MyHUITUTTAILHON 3HaueHue mokazaress oobemMa Pazmep
TToxasarelsn. . YCTaHOBJICHHBIX
> yeiyru MYHHIUIIAIBHON YCITyTH maTsl (ueHa, tapud) N
TokasaTeb, XapakTePU3YHOLINH ColepkKaHue XapaKTepU3YIOIHUii TOKa3aTe/IeH KaiecTsa
MYHHLMTATBHOM ycnosust (GopMbI) MYyHUIIUTIATEHON YCITyrH
YHUKaNbHbIH yCIyTu OKa3aHHsI MyHHIMIIATbHON %
HOMep yCIyTH ) = _ ~ | = - - 5
peectpoBoii €MHHLA U3MEPEHHUS Sz < & 5 s S| B i El 5
mo OKEU 5 e e 2 ] g 2 egle e x <
3a1UCH HaMMEHO- 2 = B = a 2| " &= & z
o5 SO} N2 oR |~ 2 Y 2 = 2
BaHUE g A Z B Q= FA|ITSE|IQE 5
< g = 2 =2 | |=xe]l=x¢e g z
(HauMeHo- ToKasza- = 2 <] S 3 =2|e838]|¢cs 2 g
(naumeHo- (HaumeHo- (naumeHo- Tens S = ~ 8 o B S sS |~ 8w 8 = g
(HauMEeHO-BaHUE BaHUE HaMMEHO- o = N QB Zla 2 |Q& & ] ]
BaHHE BaHHE BaHHE KOZ, S A S = IS SElgEls s 5
ToKasartens) ToKa3aress BaHHUE S N B =] S NE|NE 3
OKa3aTe’s) OKa3aTeis) ToKasartens) Q Q = =
) =
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
Yucno
Obyuarommecs, obyuaromux | Yesnosek 792 69 70 66 3200 | 3200 | 3200 5
32 UCKIIFOUCHUEM
8532110.99.0. [IIpucmorp u ereit Ot 1 roza rpynmna Tq o
nereii- HCII0
BB19AB76000 yXon 10 3 net TIOJIHOTO JTHS
MHBAJIMJIOB U yesoBeko- |YenoBeko- 792
MHBAJIM/I0B JTHER JIEHb
00y4eHus
4. HopMaTuBHBIC IPaBOBHIEC aKThl, YCTAHABIMBAIOLIME pa3Mep IUIaThl (LieHy, Tapud) JIu00 NopsaaoK ee (ero) yCTaHOBJICHUS:
PexBH3KUTHI HOPMAaTHBHOI'O MIPABOBOT'O aKTa
BUJ MIPUHSABLINK OpraH Jara HOMEp HaMMEHOBaHUE
1 2 3 4 5
Jlenapravent OO0 ycTaHOBIECHHH ILIATHI, B3UMAeMOU ¢ poguTeNnel (3aKOHHBIX IIPEeICTABUTENCH)
o6 aEOBaHI/I;I HECOBEPIICHHOJICTHUX 00yJaIOMIMXCsI 32 IPUCMOTP U YXOJ 32 I€TbMH, B MyHHUIIUITIATBHBIX
Pacnopsixenune AHMHHHIZ N 27.12.2024 2533/46/36 00pa30BaTeNbHBIX OPTAHU3AINAX, PEATU3YIONINX 00pa30BaTeIbHbIC IPOrPaMMBI JOIIKOIBHOTO
EKaTep HHGVDL f 00pa3oBaHUs, PyHKIUH yIpeIuTeNs KOTOPhIX OCyIIecTBIeT JlenapTaMeHT 00pa30BaHuUs
PUHOYP AnmunucTpanuu roposna ExatepunOypra




5. Topsnok oka3aHusi MyHUIIMIIAIBHOM yCITyrH

5.1. HopmaTuBHBIE ITPaBOBBIE AKThI, PETYIUPYIOLINE MOPSI0K OKAa3aHUSI MyHUIIUIIAIEHOU YCITYyTH
®DenepanbHbii 3ak0H ['ocynapcteennas [Iyma Poccuiickoit ®eneparnuu ot 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoit ®enepanmn’

®DenepanbHbii 3akoH ['ocynapcreenHas [Jyma Poccuiickoit ®enepanuu ot 16.09.2003 Ne 131-®3 "O6 o0mux mpHHIUIIAX OpraHU3aI[F MECTHOTO caMoyIipaBiieHust B Poccuiickoit

Deneparyn”

Denepanbublit 3akoH ['ocynaperennas lyma Poccuiickoit @enepanuu ot 06.10.1999 No 184-D3 "O6 o0mmx NpUHIKIAX OPTaHU3AIMU 3aKOHOJATSNbHBIX (PEICTABUTENbHBIX) U
HCIIONHUTENbHBIX OPraHOB TOCYIapCTBEHHOH BIacTH cyobekToB Poccuiickoit Deneparmu"

(HauMeHOBaHKe, HOMEp H JIaTa HOPMaTHBHOTO IIPABOBOI'0O aKTa)

5.2. Topsnok nHGOPMUPOBAHHS NOTSHIIMAIBHBIX TOTPEOUTENCH MYHUITUITATBHON YCIYTH:

Crioco6 undopmMupoBaHus

CocraB pa3meniaeMoii HHGOpMauu

Yacrtora 0OHOBIICHNSI HHPOPMAIIHU

1

2

3

WNHbopMHpOBaHUE TIPH JIMYHOM O0pAIICHUH

PaGoTHHKHN yupexaeHHs BO BpeMs pabOThl yUPEKICHHUA B ClIydae JMIHOTO OOpameHus
Hoydateneil MyHUIUIAIbHON YCITyrd U (MIIM) UX POJHUTENeH (3aKOHHBIX
MIPEICTABUTEIICH ) TPEAOCTABIIIOT HEOOXOIMMBbIE Pa3bsCHEHUSI 00 OKa3bIBAEMOit
MYHUIUTAIBHON yCIyTe.

ITo Mepe obparieHus

ITucsMenHOE HHPOPMUPOBAHHUE

WHauBuyansHOE MMCEMEHHOE HH()OPMHUPOBAHKE IIPH OOPAICHHH IPaXkaH MyTeM
MIOYTOBBIX OTHPABJICHUIT WK 10 DJICKTPOHHOI 1TouTe (B 3aBUCHMOCTH OT criocoba
JIOCTaBKU OTBETA, YKA3aHHOI'O B IUCEMEHHOM OOpAaIICHUH, WK CII0c00a 00pamieHus
3aHMHTEPECOBAHHOIO JIMIIA 38 HHPOPMALHeH).

ITo mepe obpamienns

KoHcynpramus mo tenepony

PaGoTHHKHN yupexIeHns BO BpeMs pabOThI yUPEKICHHA B ClIydae oOpalIeHns
Hoydateneil MyHUIUIAIbHO! YCITyrd U (MIIM) UX POJHUTENeH (3aKOHHBIX
IpeCTaBUTENEH )0 Tene(oHy MPeJOCTaBIAI0T HeOOXOAUMBIE PA3bACHEHUS 00
OKa3bIBa€MOM MYHUIUIIATIBHOM yCIIyTe.

ITo Mepe obparieHus

Hudopmarys B IOMEIEHUH U Ha CAlTe yIPEKACHUSL

WHbopMaioHHbIe MaTepHalIbl 0 MYHULMIATEHON yCITyre, IPeaoCcTaBIsieMO
YUpexJIeHHEM, B COOTBETCTBUH ¢ DenepanbHbIM 3aK0HOM OT 29.12.2012 Ne 273-D3
"3akoH 00 oOpazoBanuu B PD", ¢ TpeOOBaHMsIMHU K CTPYKTYpE OQUIMATIBHOTO caiiTa
00pa3oBaTenbHOI OpraHU3aluy B HHGOPMAMOHHO-TEICKOMMYHUKALMOHHOH CEeTH
"NHTepHeT", a Takxke (opMar IpeocTaBICHHS HA HEM 003aTeNIbHON K pa3MEICHUI0
nHdopMmanun 06 06pa3oBaTEILHON OpraHU3aly, YTBep K IeHHbIe [IprKazom
Pocobpranzopa ot 29.05.2014 N 785

"O06 yTBepxKIeHUHU TPeOOBAHUHN K CTPYKTYpe ODHIHAIBLHOrO caiiTa 00pa3oBaTenbHON
OpraHu3aliy B ”HPOPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOH cetr "MHTepHeT" 1 hopmary
IpeCTaBICHUS Ha HeM MHpopMaun'.

ITo mepe n3meHeHus HHGOpPMaUH




1. HaumeHoBaHMEe MyHHIIMIIANBHOM yCIyTU
Ilpucmotp u yxoa, neru-unBanauibl, 1-3 jger, I'TI/{

Paznen 9

2. Kareropuu nmorpedureneif MyHUIUITATEHOH YCIyTH

dusnyeckue nmmna ot 1 10 3 et

3. INokazarenu, xapakTepu3yonuye o0beM U (HI1) Ka4eCTBO MYHHUITUITATbHON YCIYTH:

. 2
3.1. Ioka3zarenu, XapakTepH3yIOLIHE KaueCTBO MyHUIIUITATbHON YCIYyTH ~:

Kon no obmepoccuiickomy 6a3oBomy
WK PETHOHATIBHOMY MEePEUHIO

BB19

JlonyctiMble (BO3MOKHBIE)
OTKJIOHEHHSA OT
- 3HayeHHe [oKa3aTellsd KauecTBa
Ilokasarens kauecTBa MYHULUNAIBHOU YCIIyTH . YCTaHOBJICHHBIX
MYHUIUNATBHON YCIIyTH .
. rokasareseii KauecTBa
N TTokazareb, XapaKTepU3yONInit -
Tlokasarenb, XapaKTepU3YIOIIHl CO/IepIKAHNE MYHHUIUNAILHON YCIyTH
. N yenoBust ((opMBbI) OKa3aHUs
VHUKaNbHBII MYHHIHITIATEHON YCIyr| .
MYHHUIHUITIATEHON YCIyrH = . .
HOMeEp 5~ = =
€/IMHUILIA H3MEPEHUS. 2= 5 5 S
N £ 3
PpeecTpoBOr no OKEN o & = & ol -} 5 g
oo T =} =
3aMUCH o g — 2 o 2 = 51
HauMEHOBAaHUE z A Z E Q= [} <=
o ] ] = 28
roKasare’st = 8 g g g5 9 z 3
(HaMMEeHOBaHHE (HauMEHOBaHHE (HauMeHoBaHM | (HaMMEHOBaHME (HanMeHOBaHME 3£ = 22 g E £
[ =~ o w0 O
TIoKa3artes) TIoKa3ares) € ToKa3arTes) TIoKa3ares) TIOKa3aTesst) HaHMEHO- o = Q= Qg 2 5 F
Ko (SIS QB QB o
BaHHC S = =] ]
M
1 2 3 4 5 6 7 8 9 10 11 12 13 14
N 30
TloceraeMocTh JieTeit IIpouent 744 80 80 80
Jlo1st CBOEBPEMEHHO
YCTPaHEHHBIX
HapyIICHUH,
BBISIBJICHHBIX B
pe3yibTaTe IpoOBEPOK
opraHamu
Hinonmemoﬁ Tponent | 744 | 100 | 100 100 30
8532110.99.0.| IIpucmotp u rpymIa mojHoro
JleTH-UHBAI B 1-3 ner BIIACTH CyObEKTOB PD,
BB19AA08000 yxon TS
OCYIIECTBISIOINMA
(DYHKIIMH IO KOHTPOJIO
1 HaJ30py B cdhepe
obpa3oBaHHs
Jons ponuteneit,
YIIOBIETBOPEHHBIX
KauecTBOM IIpouent 744 90 90 90 30
MPEOCTABIISEMOIT
yCIyru




3.2. Tloka3zareny, XapakTepu3yromue 00beM MyHHIIUITAILHON YCITyTH:

JlonyctuMsle (BO3MOKHBIE)
OTKJIOHEHHSA OT
Ilokazarens 00beMa MyHUITUTTATLHON 3HaueHue rmokazaresst oobemMa Pazmep CTAHOBC
TAHOBJICHHBIX
TMokasaren, yeIIyru MyHHIUNATBHON yCITyTH n1athl (ueHa, Tapud) Y .
TokasaTeb, XapakTePU3YHOLINH ColepkaHue XapaKTepU3YIOUi TOKa3aTe/IeH KaiecTsa
MYHHLMMATBHOMN ycnosust (GopMbI) MYyHUIIUTIATEHON YCITyrH
YHUKaNbHbIH yCIyTu OKa3aHHsI MyHHIMIIATbHON %
HOMep yCIyTH ) = _ ~ | = - - 5
peectpoBoii €MHHLA U3MEPEHHUS Sz o B = 5 Sz | s|l«E g
no OKEU 5 e e 8 e 9 Zcoleglge 9 3
3amucu HanMeHo- g = = f-; = f-; 2 | = § = f-; S 2
BaHHe Z z E Qg PE|cE|a = 5 =
o o ° =) o =} = =]
(HauMeHO- Tokasa- = § E S S5 | % § 5 5|25 2 2
(naumeHo- (HaumeHo- (naumeHo- Tens S = ~ 8 o B SsS |~ 8w 8 = g
(HauMEeHO-BaHUE BaHUE HauMEHO- o & a oz & E c Ela=z|& = @ 2
BaHHE BaHHE BaHHE KOJ S £ S s o = SElgsEls s 5
ToKasaTes) ToKas3aress BaHHUE o N B =] S NE|NE 3
OKa3aTe’s) TOKa3aTeis) ToKasaTes) Q Q =
) =
1 3 5 6 7 8 9 10 11 12 13 14 15 16 17
Yucno YemoBex 792 1 1 0 0 0 30
o0y4aronmx
8532110.99.0. |IIpucmotp 1 JIETH - 13 e rpymmna oA
-3 netr -
BB19AA08000 yxon VHBAJIH/JTBI TIOJTHOTO JTHS Hueno Henosexo 792
YEJI0BEKO- JICHb
JHeH
00vyeHus
4. HopMaTuBHBIC IPaBOBHIEC aKThl, YCTAHABIMBAIOLIME pa3Mep IUIaThl (LieHy, Tapud) JIu00 NopsaaoK ee (ero) yCTaHOBJICHUS:
PexBH3KUTHI HOPMAaTHBHOI'O MIPABOBOT'O aKTa
BH/{ MIPUHSABLINK OpraH Jara HOMEp HaMMEHOBaHUE
1 2 3 4 5
Jlenapravent OO0 ycTaHOBIECHHH ILIATHI, B3UMAeMON ¢ poguTeNeH (3aKOHHBIX IIPEeICTABUTENCH)
o6 aEOBaHI/I;[ HECOBEPIICHHOJICTHUX 00YJaIOMIMXCs 32 IPUCMOTP U YXOJ 32 A€TbMH, B MyHUIIMITIATBHBIX
Pacnopsixenune AHMHHHIZ N 27.12.2024 2533/46/36 00pa30BaTeNbHBIX OPTAHU3AINAX, PEATU3YIOMNX 00pa30BaTeIbHbIC IPOrPaMMBI JOIIKOIBHOTO
EKaTep HHGVDL f o0pa3oBaHUs, PyHKIUH yIpeIuTeNs KOTOPEIX OCyIIeCcTBIeT JlenapTaMeHT 00pa30BaHuUs
PUHOYP AnmunucTpanuu roposna ExatepunOypra




5. Topsnok oka3aHusi MyHUIIMIIAIBHOM yCITyrH

5.1. HopmaTuBHBIE ITPaBOBBIE AKThI, PETYIUPYIOLINE MOPSI0K OKAa3aHUSI MyHUIIUIIAIEHOU YCITYyTH
®DenepanbHbii 3ak0H ['ocynapcteennas [Iyma Poccuiickoit ®eneparnuu ot 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoit ®enepanmn’

®DenepanbHbiii 3akoH ['ocynapcteenHas [Jyma Poccuiickoit ®enepanuu ot 16.09.2003 Ne 131-®3 "O6 o0mux mpHHIUIIAX OpraHU3aI[MH MECTHOTO caMoyIipaBiieHust B Poccuiickoit

Deneparyn”

Denepanbublit 3akoH ['ocynaperennas lyma Poccuiickoit @enepanuu ot 06.10.1999 No 184-D3 "O6 o0mmx NpUHIKIAX OPTaHU3AIMU 3aKOHOJATSNbHBIX (PEICTABUTENbHBIX) U
HCIIONHHUTENBHBIX OPraHOB TOCYIapCTBEHHOH BIacTH cyobekToB Poccuiickoit denepanmu"

(HauMeHOBaHKe, HOMEp H JIaTa HOPMaTHBHOTO IIPABOBOI'0O aKTa)

5.2. Topsnok nHGOPMUPOBAHHS NOTSHIIMAIBHBIX TOTPEOUTENCH MYHUITUITATBHON YCIYTH:

Crioco6 undopmMupoBaHus

CocraB pa3meniaeMoii HHGOpMauu

Yacrtora 0OHOBIICHNSI HHPOPMAIHU

1

2

3

WNHbopMHpOBaHUE TIPH JIMYHOM O0paIICHUH

PaGoTHHKHN yupexaeHHs BO BpeMs pabOThI yUPEKICHHUA B ClIydae JMIHOTO OOpameHus
Hoydareneil MyHUIUIAIbHON YCIIyrd U (MIIM) UX POJHUTENeH (3aKOHHBIX
MIPEICTABUTEIICH ) TPEAOCTABISIIOT HEOOXOIMMBbIC Pa3bsCHEHUSI 00 OKa3bIBAEMOit
MYHUIUTIAIBHON yCIIyTe.

ITo Mepe obparteHus

ITucsMenHOe HHPOPMUPOBAHHE

WHauBuyansHOE MMCEMEHHOE HH()OPMHUPOBAHKE TP OOPAICHUH IpaXkaH MyTeM
MIOYTOBBIX OTHPABJICHUIT WK IO JICKTPOHHOI 1TouTe (B 3aBUCHMOCTH OT CIiocoba
JIOCTaBKU OTBETA, YKA3aHHOI0 B IMCEMEHHOM OOpAaIICHUH, WK CII0c00a o0pamieHus
3aHMHTEPECOBAHHOIO JIMIIA 38 HHPOPMALHEH).

ITo mepe obpamienns

KoHcynpranus mo teneony

PaGoTHUKHN ydupexIeHns BO BpeMs pabOThHI yUPEKICHHA B ClIydae oOpalIeHns
HoJydareneil MyHUIUIAIbHO! YCITyrd U (MIIM) UX POJHUTENeH (3aKOHHBIX
IpeCTaBUTENEH )0 Tene(oHy MPeJOCTaBIAI0T HeOOXOAUMBIE Pa3bACHEHUS 00
OKa3bIBA€MOM MYHUIUIIATIBHOM yCIIyTe.

ITo Mepe obparieHus

Hudopmarys B IOMEIEHUH U Ha CalTe yIPEsKACHUSL

WHbopManioHHbIe MaTepralbl 0 MYHULIMIATEHON yCIIyre, IPeaoCcTaBIsieMOi
YUpexJIeHHEM, B COOTBETCTBUU ¢ DenepabHbIM 3aK0HOM OT 29.12.2012 Ne 273-D3
"3akoH 00 oOpazoBanuu B PD", ¢ TpeOOBaHMsIMHU K CTPYKTYpE ODHUIMATIBHOTO caiiTa
00pa3oBaTeNnbHOIT OpraHU3aluy B HHGOPMAMOHHO-TEIICKOMMYHUKALOHHON CeTH
"NHTepHeT", a Takxke (GopMar IMpeocTaBlICHHsI HA HEM 003aTeNIbHON K pa3MEICHUI0
nHdopMmanun 06 06pa3oBaTEIbHON OpraHU3alMy, YTBep K IeHHbIe [IprKazom
Pocobpranzopa ot 29.05.2014 N 785

"O06 yTBepxKIeHUHU TPeOOBAaHUH K CTPYKTYpe ODHIIHAIBLHOTO caiiTa 00pa3oBaTenbHON
OpraHu3aliy B ”HPOPMAIMOHHO-TEIIEKOMMYHUKAITMOHHOH cetr "MHTepHeT" 1 hopmary
IpeCTaBICHUS Ha HeM MHpopMauu'".

ITo mepe n3meHeHus nHGOpManUH




1. HammeHoBaHMe MyHHIIMIIATEHON yCIyTH
IIpucmotp u yxon, neru-uaBaaunanl, 3-8 aer, '/

Pazpen 10

2. Kateropuu norpebureneii MyHUIUIAIBHON YCIyTH

dusnueckue aumna ot 3 10 8 Jet

3. Iokazarenn, xapakTepu3yroniie 00beM U (WiTH) Ka9eCTBO MyHHUIIUITAIHHON YCIIYTH:

. 2
3.1. Iloka3zarenu, XapakTepHU3yIOLIHe KaueCTBO MyHUIUIIAIBHON YCIyTH ~:

Kon mo obmepoccuiickomy 6a30BomMy
WY PErHOHATIBHOMY HEePETHIO

bB19

JlomycTiMbIe (BO3MOXKHBIE)
OTKJIOHEHHS OT
. 3HaueHHE TTOKa3aTelsl KauecTBa
TToka3aTens kadecTBa MyHHIUIIAIBHOH yCIyru N YCTaHOBJICHHBIX
MYyHHIIUTATBHON yCITyTH .
o OKa3aTelel KadecTa
. [oka3zarens, XapakTepH3yOIINi -
Tlokasares, XapakTepU3YIOLINii CoaepIKaHue MYHHIIUNATBHOH YCIyTri
N ycnoBust (popMbl) OKa3aHHs
VYV HUKaIbHBIA MYHHULHUIAIBHOW yCIYyIH .
MYHHULHUIAIBHON YCIYyIH = —_ —_
< <
HOMEp €/IMHNULA H3MEPEHUS. e E=S S
peecTpoBoit 1o OKEX 58 g s ] % %
3arucu S T8 = e £ =
HaMMCHOBaHHE 5 A z = Q= S x £
o = © ] = -
TOKa3aTes o] S 5 g 5 e z 8
(HauMeHOBaHME (HauMeHOBaHME (HauMeHOBaHU | (HaUMEHOBaHHE (HaMMeHOBaHUE 5 E = 2 2 2 = E 2
= ~ o o O
ToKasartes) ToKasartes) € TmoKasarens) ToKasartens) ToKa3aTes) HaHMEHO- o & a =z Q= @ 5 F
Koz Qe Q5 QB S
BaHUe g =] =] ‘g
m
1 2 3 4 5 6 7 8 9 10 11 12 13 14
o 30
IMocerraemocts aeTeit Ipouent | 744 80 80 80
Jlons cBoeBpeMeHHO
YCTpaHEHHBIX
HapyIICHUIA,
BBISIBJICHHBIX B
pesyibTare IPOBEPOK
opraHaMu
S o S IIpouent 744 100 100 100 30
HUCITOJIHUTCIIBHON
8532110.99.0.| IIpucmotp u TpyMIa MoJHoOro
EB19AA 14000 JleTH-NHBAIH b 3-8 ner BiacTu cyobexToB PO,
yxon Ans OCYLIECTBIISOIUMHA
(yHKIMHU 110 KOHTPOITIO
U HaJ30py B cdhepe
o0pazoBaHus
Jons ponuteneit,
YAOBJIETBOPEHHBIX
Ka4ecTBOM TIpouent | 744 90 90 90 30
MIPEAOCTABIAEMON
YCIIyTH




3.2. Tloka3zareny, XapakTepu3yromue 00beM MyHHIIUITAILHON YCITyTH:

JlonyctuMsle (BO3MOXKHBIE)
OTKJIOHEHHUSL O
Ilokazarens 00beMa MyHUITHUTTATLHON 3HaueHue Mmokazaresst oobemMa Pazmep CTKaﬂ OH }:m 8
TAHOBJICHHBIX
TMokasaren, yeIIyru MyHHIUNATBHO yCITyTH n1athl (LeHa, Tapud) Y .
TokasaTeb, XapakTePU3YHOLINH ColepkaHue XapaKTepU3YIOUi ToKa3aTe/IeH KaiecTsa
MYHHIMTATBHOM ycnosust (GopMbI) MYyHUIIUTIATEHON YCITyrH
YHUKaNbHbIH yCIyTu OKa3aHHsl MyHHIIIATbHON %
HOMep yCIyTH ) = _ ~ | = - - 5
peectpoBoii €MHNLA U3MEPEHHUS Sz o B 5 s Sz | B i El 5
mo OKEU 5 e e 2 ] g 2 egle e x <
3aMucu HaUMEHO- 2 = = g = B 2| " &= ] z
o= T 9 RS =] 0N} RS g g
BaHUE g A Z B Q= FA|ITSE|IQE 5
< g = 2 =2 | |=xe]l=x¢e g z
(HauMeHo- ToKasza- = 2 <] S 3 =2|e838]|¢cs 2 g
(naumeHo- (HaumeHo- (naumeHo- Tens S = ~ 8 o B SsS |~ 8w 8 = g
(HauMEeHO-BaHUE BaHUE HauMEHO- o = a oz & E Zlaz|& 5 I~ 2
BaHHE BaHHE BaHHE KOZ, S A S = IS SElgsEls s 5
ToKasartens) ToKa3aress BaHHUE S N B =] S N E a5 3
OKa3aTelIs HoKasare’s nokasare’s Q Q = = ©
) <
-]
1 3 5 6 7 8 9 10 11 12 13 14 15 16 17
8532110.99.0. |TIpucmotp u JIETH - 3-8 ner rpynmna Yucno Yenoek 792 3 1 0 0 0 30
BB19AA14000 yxon MHBaJIU I MOJTHOTO JHS | 00y4aromux
csl
Yucno Yenoseko- 792
YEJI0BEKO- JICHb
JHeH
00vyeHus
4. HopMaTuBHBIC IPaBOBHIEC aKThl, YCTAHABIMBAIOLIME pa3Mep IUIaThl (LieHy, Tapud) JIu00 NopsaaoK ee (ero) yCTaHOBJICHUS:
PexBH3KUTHI HOPMAaTHBHOI'O MIPABOBOT'O aKTa
BUJ MIPUHSABLINK OpraH ara HOMEpP HaMMEHOBaHUE
1 2 3 4 5
Jlenapravent OO0 ycTaHOBIECHHH ILIATHI, B3UMaeMOU ¢ poguTeNnel (3aKOHHBIX IIPEeICTABUTEICH)
o6 aZI:OBaHI/ISI HECOBEPIICHHOJICTHUX 00yJaIOMIMXCsI 32 TPUCMOTP U YXOJ 32 A€TbMH, B MyHUIIMITIATBHBIX
Pacnopsixenune AHMHHHIZ T 27.12.2024 2533/46/36 00pa30BaTeNbHBIX OPTAHU3AINAX, PEATU3YIONINX 00pa30BaTeIbHbIC IPOrPaMMBI JOIIKOIBHOTO
EKaTep HHGVDL f 00pa3oBaHUs, PyHKIUH yIpeIuTeNs KOTOPHIX OCyIIeCTBIeT JlenapTaMeHT 00pa30BaHuUs
PUHOYP AnmunucTpanuu roposna ExatepunOypra




5. Topsnok oka3aHusi MyHUIIMIIAIBHOM yCITyrH

5.1. HopmaTuBHBIE ITPaBOBBIE AKThI, PETYIUPYIOLINE MOPSI0K OKAa3aHUSI MyHUIIUIIAIEHOU YCITYyTH
®DenepanbHbii 3ak0H ['ocynapcteennas [Iyma Poccuiickoit ®eneparnuu ot 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoit ®enepanmn’

®DenepanbHbiii 3akoH ['ocynapcteenHas [Jyma Poccuiickoit ®enepanuu ot 16.09.2003 Ne 131-®3 "O6 o0mux mpHHIUIIAX OpraHU3aI[MH MECTHOTO caMoyIipaBiieHust B Poccuiickoit

Deneparyn”

Denepanbublit 3akoH ['ocynaperennas lyma Poccuiickoit @enepanuu ot 06.10.1999 No 184-D3 "O6 o0mmx NpUHIKIAX OPTaHU3AIMU 3aKOHOJATSNbHBIX (PEICTABUTENbHBIX) U
HCIIONHHUTENBHBIX OPraHOB TOCYIapCTBEHHOH BIacTH cyobekToB Poccuiickoit denepanmu"

(HauMeHOBaHKe, HOMEp H JIaTa HOPMaTHBHOTO IIPABOBOI'0O aKTa)

5.2. Topsnok nHGOPMUPOBAHHS NOTSHIIMAIBHBIX TOTPEOUTENCH MYHUITUITATBHON YCIYTH:

Crioco6 urdopMupoBaHus

CocraB pa3MeniaeMoii HHGOpMauu

Yacrtora 0OHOBIICHNSI HHPOPMAIIHU

1

2

3

WNHbopMHpOBaHUE TIPH JIMYHOM OOpaIICHUH

PaGoTHHKHN yupexaeHHs BO BpeMs pabOThl yUPEKICHHUA B ClIydae JMIHOTO 0OpameHus
HoJydaTeneil MyHUIUIAIbHO! YCITyry U (MIIM) UX POJHUTENeH (3aKOHHBIX
MIPEICTABUTEIICH ) TPEAOCTABIIIOT HEOOXOIMMBbIE Pa3bsCHEHUS 00 OKa3bIBAEMOit
MYHUIUTIAIBHON yCIyTe.

ITo Mepe obparieHus

IMucsmenHOe HHPOPMUPOBAHHUE

WHauBuIyansHOE MMCEMEHHOE HH(OPMHUPOBAHKE TP OOPAICHUH IPaXkaH MyTeM
MIOYTOBBIX OTHPABJICHUIT WK 10 JICKTPOHHOI 1TouTe (B 3aBUCHMOCTH OT cIiocoba
JIOCTaBKU OTBETA, YKA3aHHOI'0 B IMCEMEHHOM OOpaIICHUH, WK CII0c00a o0pamieHus
3aHMHTEPECOBAHHOTO JIMIIA 38 HHPOpPMALHeH).

ITo mepe obpamienns

KoHcynpranus mo tenedony

PaGoTHHKHN yupexxIeHns BO BpeMs pabOThI yUPEKICHHA B ClIydae oOpalIeHns
HoJydaTeneil MyHUIUIIAIbHO! YCITyry U (MIIM) UX POJHUTENeH (3aKOHHBIX
IpeCTaBUTENEH )0 Tene(oHy MPeJOCTaBIAI0T HeOOXOAUMBIE PA3bACHEHUS 00
OKa3bIBa€MOM MYHUIUITATIBHOM yCIIyTe.

ITo Mepe obparieHus

Hudopmanys B IOMEIIEHUH U Ha CAlTe yIPEKACHUSL

HHbopManroHHbIe MaTepralibl 0 MYHULMIATEHON yCIIyre, IPeaocTaBIsIeMOi
YUpexJIeHHEM, B COOTBETCTBUU ¢ DenepabHbIM 3aK0HOM OT 29.12.2012 Ne 273-D3
"3akoH 00 oOpazoBanuu B PD", ¢ TpeOOBaHMIMHU K CTPYKTYpE ODHUIMATIBHOTO caiiTa
00pa3oBaTenbHOIT OpraHU3aluy B HHGOPMAMOHHO-TEIICKOMMYHUKALMOHHON CeTH
"NHTepHeT", a Takxke (opMar Ipe1ocTaBIICHHSI HA HEM 003aTeNIbHON K pa3MEICHUI0
nHdopManun 06 06pa3oBaTEILHON OpraHU3alMy, YTBepsKIeHHbIe [IprKazom
Pocobpranzopa ot 29.05.2014 N 785

"O06 yTBepxKIeHUHU TPeOOBAHUH K CTPYKTYpe ODHIHAIBLHOrO caiiTa 00pa3oBaTenbHON
OpraHu3aliiy B ”HPOPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOH cetr "MHTepHeT" 1 hopmary
IpeCTaBICHUs Ha HeM MHpopManuun'".

ITo mepe n3meHeHus HHGOpManUH




1. HammeHoBaHMe MyHHIIUIIATEHON yCIyTH
IIpucmotp u yxon, neru-cuporsl u BIIP, 1 -3 xer, I'T1J]

Pazpen 11

2. Kateropuu norpebureneii MyHUIUIAIBHON YCIyTH

dusnueckue aumna ot 1 10 3 get

3. Iokazarenn, xapakTepu3yroniie 00beM U (WiTH) Ka9eCTBO MyHHUIIUITAIHHON YCIIYTH:

. 2
3.1. Iloka3zarenu, XapakTepHU3yIOLIHe KaueCTBO MyHUIUIIAIBHON YCIyTH ~:

Kon mo obmepoccuiickomy 6a30BomMy
WY PErHOHATIBHOMY HEePETHIO

bB19

JlomycTiMbIe (BO3MOXKHBIE)
OTKJIOHEHHS OT
. 3HaueHHE TTOKa3aTels KauecTBa
TToka3aTens kadecTBa MyHHIUIIAIBHOH yCIyru N YCTaHOBJICHHBIX
MyHHIIUTATBHON yCITyTH .
o OKa3aTelel KadecTa
. [oka3zarens, XapakTepH3yOIINi -
Tlokasares, XapakTepU3YIOLINii CoaepIKaHue MYHHIIUNATBHOH YCIyTri
N ycnoBust (popMbl) OKa3aHHs
VHUKaIBHBIT MYHHULHUIAIBHOW yCIYyIH .
o MYHHULHUIAIBHON YCIYyIH = = =
P €/IMHNLA H3MEPEHUS. e 5 X S
%1 o
peecTpoBoi 1o OKEN 58 = =g % %
3aMCH SOE T8 =5 g =
HanMEHOBaHHE 5 A C E QB S I
o o o = 28
rnokasatens - 8 g g g 5 e z g3
(HauMeHOBaHME (HauMeHOBaHME (HauMeHOBaHU | (HaUMEHOBaHHE (HaMMeHOBaHUE 5 E = 2 2 2 = E 2
= ~ o o O
ToKasartes) ToKasartes) € TmoKasarens) ToKasartens) MoKa3aTes) HaHMEHO- o & a =z Q= @ 5 F
Koz Qe Q5 QB S
BaHUe g =] =] ‘g
m
1 2 3 4 5 6 7 8 9 10 11 12 13 14
o 30
IocemaemMocTsb AeTeit Tpouent | 744 0 0 0
Jlons cBoeBpeMeHHO
YCTpaHEHHBIX
HapyIICHUIA,
BBISIBJICHHBIX B
pesyibTare IPOBEPOK
opraHaMu
e sanoi Mpouent | 744 | 0 0 0 30
HUCITOJIHUTCIIbHON
8532110.99.0.| IIpucmotp u TpyIIa MoJHOro
EB19 92000 BITP 1-3 et BJIACTH CyObeKTOB PD,
yxon Ans OCYLIECTBIISIOUMHA
(yHKIMH 110 KOHTpOITIO
U HaJ30py B cdhepe
o0pazoBaHus
Jons ponuteneit,
YAOBJIETBOPEHHBIX
Ka4ecTBOM TIpouent | 744 0 0 0 30
MIPEAOCTABIAEMON
YCIIyTH




3.2. Tloka3zareny, XapakTepu3yromue 00beM MyHHIIUITAILHON YCITyTH:

JlonyctuMsle (BO3MOXKHBIE)
- OTKJIOHEHHSA OT
Ilokazarens 00beMa MyHUITHUTTATLHON 3HaueHue Mmokazaresst oobemMa Pasmep CTAHOBIC
TAHOBJICHHBIX
TMokasaren, yeIIyru MyHHIUNATBHO yCITyTH nathl (LeHa, Tapud) Y .
TokasaTeb, XapakTePU3YHOLINH ColepkaHue XapaKTepU3YIOUi ToKa3aTe/IeH KaiecTsa
MYHHIMTATBHOM ycnosust (GopMbI) MYyHUIIUTIATEHON YCITyrH
YHUKaNbHbIH yCIyTu OKa3aHHsl MyHHIIIATbHON %
HOMep yCIyTH ) = _ ~ | = - - 5
peectpoBoii €MHNLA U3MEPEHHUS Sz o B = 5 Sz | s|l«E g
no OKEU 5 e e 8 e 9 Zcoleglge 9 3
3amucu HanMeHo- g = = f-; = f-; 2 | = § = f-; S 2
BaHue Z Z z E Qg PE|cE|a = 5 =
o o ° =) o =} = =]
(HauMeHO- Tokasa- = § E S S5 | % § 5 5|25 2 2
(naumeHo- (HaumeHo- (naumeHo- Tens S = ~ 8 o B SsS |~ 8w 8 = g
(HauMEeHO-BaHUE BaHUE HauMEHO- o 3 N & E c Ela=z|& = I~ 2
BaHHE BaHHE BaHHE KOJ S £ S s o = SElgsEls s 5
ToKasartens) ToKa3aress BaHHUE S N B =] S NE|NE 3
oKa3aTe’s) OKa3aTeis) ToKasaTens) Q Q =
) =
1 3 5 6 7 8 9 10 11 12 13 14 15 16 17
Yucno Yenoek 792 0 0 0 0 30
o0y4aronmx
8532110.99.0. |IIpucmotp 1 rpymmna oA
BITP 1-3 ner -
BB19AA92000|  yxox rommoro s | Meno | Yenosexo-| 792
YEJI0BEKO- JICHb
JHeH
00vyeHus
4. HopMaTuBHBIC IPaBOBHIEC aKThl, YCTAHABIMBAIOLIME pa3Mep IUIaThl (LieHy, Tapud) JIu00 NopsaaoK ee (ero) yCTaHOBJICHUS:
PexBH3KUTHI HOPMAaTHBHOI'O MIPABOBOT'O aKTa
BUJ MIPUHSABLINK OpraH jara HOMEpP HAaUMEHOBAHNE
1 2 3 4 5
Jlenapravent OO0 ycTaHOBIECHHH ILIATHI, B3UMaeMOU ¢ poguTeNnel (3aKOHHBIX IIPEeICTABUTEICH)
o6 aEOBaHI/m HECOBEPIICHHOJICTHUX 00yJaIOMIMXCsI 32 TPUCMOTP U YXOJ 32 A€TbMH, B MyHUIIMITIATBHBIX
Pacnopsixenune AHMHHHIZ T 27.12.2024 2533/46/36 00pa30BaTeNbHBIX OPTAHU3AINAX, PEATU3YIONINX 00pa30BaTeIbHbIC IPOrPaMMBI JOIIKOIBHOTO
EKaTep HHGVDL f 00pa3oBaHUs, PyHKIUH yIpeIuTeNs KOTOPHIX OCyIIeCTBIeT JlenapTaMeHT 00pa30BaHuUs
PUHOYP AnmunucTpanuu roposna ExatepunOypra




5. Topsnok oka3aHusi MyHUIIMIIAIBHOM yCITyrH

5.1. HopmaTuBHBIE ITPaBOBBIE AKThI, PETYIUPYIOLINE MOPSI0K OKAa3aHUSI MyHUIIUIIAIEHOU YCITYyTH
®DenepanbHbii 3ak0H ['ocynapcteennas [Iyma Poccuiickoit ®eneparnuu ot 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoit ®enepanmn’

®DenepanbHbii 3akoH ['ocynapctsenHas [Jyma Poccuiickoit ®enepanuu ot 16.09.2003 Ne 131-®3 "O6 o0mumx mpHHIUIIAX OpraHU3aI[F MECTHOTO caMoyIipaBiieHust B Poccuiickoit

Deneparyn”

Denepanbublit 3akoH ['ocynapcrennas yma Poccuiickoit ®enepanuu ot 06.10.1999 No 184-D3 "O6 o0umx NpUHIKIAX OPTaHU3AIMU 3aKOHOJATSNbHBIX (PEICTABUTENBHBIX) U
HCIIONHUTENbHBIX OPraHOB TOCYIapCTBEHHOH BIacTH cyobekToB Poccuiickoit denepanmu"

(HauMeHOBaHKe, HOMEp H JIaTa HOPMaTHBHOTO IIPABOBOI'0O aKTa)

5.2. Topsnok nHGOPMUPOBAHHS NOTSHIIMAIBHBIX TOTPEOUTENCH MYHUITUITATBHON YCIYTH:

Crioco6 urdopMupoBaHus

CocraB pa3MeniaeMoii HHGOpMauu

Yacrtora 0OHOBIICHNSI HHPOPMAIIHU

1

2

3

WNHbopMHUpOBaHUE TIPH JIMYHOM OOpAIICHUH

PaGoTHHKHN yupexaeHHs BO BpeMs pabOThl yUPEKICHHUA B ClIydae JMIHOTO 0OpameHus
HoJydareneil MyHUIUIAIbHO! YCITyry U (MIIM) UX POJHUTENeH (3aKOHHBIX
MIPEICTABUTEIICH ) TPEAOCTABIIIOT HEOOXOIMMBbIC Pa3bsCHEHUSI 00 OKa3bIBAEMOIt
MYHUIUTIAIBHON yCIyTe.

ITo Mepe obparieHus

IMucsmenHOe HHPOPMUPOBAHHUE

WHauBuyansHOE MMCEMEHHOE HH()OPMHUPOBAHKE TP OOPAICHUH IPaXkIaH MyTeM
MIOYTOBBIX OTHPABJICHUIT WK 10 JICKTPOHHOI 1TouTe (B 3aBUCHMOCTH OT criocoba
JIOCTaBKU OTBETA, YKA3aHHOI'O B IMCEMEHHOM OOpAaIICHUH, WK CII0c00a 00pamieHus
3aHHTEPECOBAHHOIO JIMIIA 38 HHPOPMALHEH).

ITo mepe obpamienns

KoHcynpramus mo teneony

PaGoTHHKHN ydpexxaeHns BO BpeMs pabOThHI yUPEKICHHA B ClIydae oOpalIeHns
Hoydatesneil MyHUIUIIAIbHO! YCITyrd U (MIIM) UX POJHUTENeH (3aKOHHBIX
IpeCTaBUTENEH )0 Tene(oHy MPeJOCTaBIAI0T HeOOXOAUMBIE PA3bACHEHUS 00
OKa3bIBA€MOM MYHUIUIIATIBHOM yCIIyTe.

ITo Mepe obparieHus

Hudopmarys B IOMEIIEHUH U Ha CAlTe yIPEKACHUSL

WHbopManoHHbIe MaTepralbl 0 MYHULMIATEHON yCITyre, IPeaocTaBIsIeMO
YUpexJIeHHEM, B COOTBETCTBUH ¢ DenepabHbIM 3aK0HOM OT 29.12.2012 Ne 273-D3
"3akoH 00 oOpazoBanuu B PD", ¢ TpeOOBaHMIMHU K CTPYKTYpE ODHUIMATIBHOTO caiiTa
00pa3oBaTenbHOI OpraHU3aluy B HHGOPMAMOHHO-TEIICKOMMYHUKALMOHHOM CEeTH
"NHTepHeT", a Takxke (opMar IpeocTaBIICHHsI HA HEM 003aTeNIbHON K pa3MEICHUI0
nHdopMmann 06 06pa3oBaTEILHON OpraHU3alMy, YTBepsKIeHHbIe [IprKazom
Pocobpranzopa ot 29.05.2014 N 785

"O06 yTBepxKIeHUHU TPeOOBAHUH K CTPYKTYpe OHIHAIBLHOTO caiiTa 00pa3oBaTenbHON
OpraHu3aliy B ”HPOPMAIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTr "MHTepHeT" 1 hopmary
IpeCTaBICHUs Ha HeM HHpopMaun'.

ITo mepe n3meHeHus nHGOpManUK




1. HammeHoBaHMe MyHHIIUIIATEHON yCIyTH
IIpucmotp u yxon, neru-cuporsl u BIIP, 3 -8 ner, I'T1J]

Pazpen 12

2. Kateropuu norpebureneii MyHUIUIAIBHON YCIyTH

dusnueckue aumna ot 3 10 8 Jet

3. Iokazarenn, xapakTepu3yroniie 00beM U (WiTH) Ka9eCTBO MyHHUIIUITAIHHON YCIIYTH:

. 2
3.1. Iloka3zarenu, XapakTepHU3yIOLIHe KaueCTBO MyHUIUIIAIBHON YCIyTH ~:

Kon mo obmepoccuiickomy 6a30BomMy
WY PErHOHATIBHOMY HEePETHIO

bB19

JlomycTiMbIe (BO3MOXKHBIE)
OTKJIOHEHHS OT
. 3HaueHHe TTOKa3aTels KauecTBa
TToka3aTens KadecTBa MyHHIUIIAIBHOHN yCIyru N YCTaHOBJICHHBIX
MyHHIIUTATBHON yCITyTH .
o OKa3aTelel KadecTa
. [oka3zarens, XapakTepH3yOILINi -
Tlokasarens, XapakTepU3YIOLINii CoaepKaHue MYHHIIUNATBHOH YCIyTri
N ycnoBust (popMbl) OKa3aHUs
VYV HUKaIbHBIA MYHHULHUIAIBHON yCIYyIH .
MYHHULHUIAIBHON YCIYyIH = —_ —_
=] < <
Homep €IMHULA U3MEPEHUS z = g g =
%1 o
peecTpoBou o OKEN 8 = E E = E § é
3aMUCH o T8 G g =
HaVMCHOBaHHE g 4 Z B Q= 5 % &
2|3z | 3¢ g 2 3
Q
(HauMeHOBaHME (HauMeHOBaHME (HauMeHOBaHU | (HaUMEHOBaHHE (HaMMeHOBaHUE ToKasaTeiLt 5 z 2 2 22 = E g
[ =] 0 O
ToKasares) ToKasartes) € TmoKasarens) ToKasartens) ToKa3aTes) HaHMEHO- NS g a =z Q= @ 5 F
KOJI o
BaHUe SO R = =] S
(]
m
1 2 3 4 5 6 7 8 9 10 11 12 13 14
o 30
IMocerraemocts aeTeit Ipouent | 744 80 80 80
Jlons cBoeBpeMeHHO
YCTpaHEHHBIX
HapyIICHUI,
BBISIBJICHHBIX B
pesyibTare IPOBEPOK
opraHaMu
S o S IIpouent 744 100 100 100 30
HUCITOJIHUTCIIBHOU
8532110.99.0.| TIIpucmotp u TpyMIa MojHoOro
EB19 98000 BITP 3-8 et BJIACTH CyObeKTOB PO,
yxon Ans OCYLIECTBIISIOIUMHA
(yHKIMH 110 KOHTPOITIO
U HaJ30py B cdhepe
obpazoBaHus
Jons ponuteneit,
YAOBJIETBOPEHHBIX
Ka4ecTBOM TIpouenr | 744 90 90 90 30
MIPEAOCTABIIAEMON
YCIIyTH




3.2. Tloka3zareny, XapakTepu3yromue 00beM MyHHIIUITAILHON YCITyTH:

JlonyctuMsle (BO3MOXKHBIE)
- OTKJIOHEHHSA OT
Ilokazarens 00beMa MyHUITUTTATLHON 3HaueHue rmokazaresst oobemMa Pazmep CTAHOBC
TAHOBJICHHBIX
TMokasaren, yeIIyru MyHHIUNATBHON yCITyTH n1athl (ueHa, Tapud) Y .
TokasaTeb, XapakTePU3yHOLINH ColepkaHue XapaKTepU3YIOUi ToKa3aTe/IeH KaiecTsa
MYHHLMTATBHOM ycnosust (GopMbI) MYyHUIIUTIATEHON YCITyTH
YHUKaNbHbIH yCIyTu OKa3aHHsI MyHHIMIIATbHON %
HOMep yCIyTH ) = _ ~ | = - - 5
peccTpoBoi €MHHLA U3MEPEHHUS Sz < & = & sz | X ) g
no OKEU 5 e e 8 e 9 Zcoleglge 9 3
3amucu HanMeHo- g = = f-; = f-; 2 | = § = f-; S 2
BaHHe Z Z z E Qg PE|cE|a = 5 =
o o ° =) o =} = =]
(HauMeHO- Tokasa- = § E S S5 | % § 5 5|25 2 2
(naumeHo- (HaumeHo- (naumeHo- Tens S = ~ 8 o B SsS |~ 8 8 = g
(HauMEeHO-BaHUE BaHUE HauMEHO- o 3 a oz & E c Ela=z|& = I~ 2
BaHHE BaHHE BaHHE KOJ S £ S s o = SElgsls s 5
ToKasartens) ToKa3aress BaHHUE S N B =] S NE|NE 3
oKa3aTe’s) TOKa3aTeis) ToKasaTens) Q Q =
) =
1 3 5 6 7 8 9 10 11 12 13 14 15 16 17
Yucno Yenoek 792 2 2 0 0 0 30
o0y4aronmx
8532110.99.0. |IIpucmotp 1 rpymmna oA
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4. HopMaTuBHBIC IPaBOBHIEC aKThl, YCTAHABIMBAIOLIME pa3Mep IUIaThl (LieHy, Tapud) JIu00 NopsaaoK ee (ero) yCTaHOBJICHUS:
PexBH3KUTHI HOPMAaTHBHOI'O MIPABOBOT'O aKTa
BUJ MIPUHSABLINK OpraH Jara HOMEpP HaMMEHOBaHUE
1 2 3 4 5
Jlenapravent OO0 ycTaHOBIECHHH ILIATHI, B3UMaeMOU ¢ poguTeNnel (3aKOHHBIX IIPEeICTABUTEICH)
o6 aEOBaHI/m HECOBEPIICHHOJICTHUX 00yJaIOMIMXCsI 32 TPUCMOTP U YXOJ 32 A€TbMH, B MyHUIIMITIATBHBIX
Pacnopsixenune AHMHHHIZ T 27.12.2024 2533/46/36 00pa30BaTeNbHBIX OPTAHU3AINAX, PEATU3YIONINX 00pa30BaTeIbHbIC IPOrPaMMBI JOIIKOIBHOTO
EKaTep HHGVDL f 00pa3oBaHUs, PyHKIUH yIpeIuTeNs KOTOPHIX OCyIIeCTBIeT JlenapTaMeHT 00pa30BaHuUs
PUHOYP AnmunucTpanuu roposna ExatepunOypra




5. Topsnok oka3aHusi MyHUIIMIIAIBHOM yCITyrH

5.1. HopmaTuBHBIE ITPaBOBBIE AKThI, PETYIUPYIOLINE MOPSI0K OKAa3aHUSI MyHUIIUIIAIEHOU YCITYyTH
®DenepanbHbii 3ak0H ['ocynapcteennas [Iyma Poccuiickoit ®eneparnuu ot 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoit ®enepanmn’

®DenepanbHbii 3akoH ['ocynapctsenHas [Jyma Poccuiickoit ®enepanuu ot 16.09.2003 Ne 131-®3 "O6 o0mumx mpUHIUIIAX OpraHU3aIlMK MECTHOTO caMoyIipaBiieHust B Poccuiickoit

ODeneparyn”

Denepanbublit 3akoH ['ocynaperennas lyma Poccuiickoit ®enepanuu ot 06.10.1999 No 184-D3 "O6 o0mmx NpUHIKIAX OPraHU3AIMU 3aKOHOJATSNbHBIX (IPEICTABUTENbHBIX) U
HCIIONHUTENbHBIX OPraHOB TOCYIapCTBEHHOH BIacTH cyobekToB Poccuiickoit denepanmu"

(HauMeHOBaHKe, HOMep H JIaTa HOPMaTHBHOTO IIPABOBOI'O aKTa)

5.2. Topsnok nHGOPMUPOBAHHS NOTSHIIMAIBHBIX TOTPEOUTENCH MYHUITUITATBHON YCIYTH:

Crioco6 undopMupoBaHus

CocraB pa3meniaeMoii HHGOpMauu

Yacrtora 0OHOBIICHNSI HHPOPMAIIHU

1

2

3

WNHbopMHUpOBaHUE TIPH JIMYHOM O0paIICHUH

PaGoTHHKHN yupexaeHHs BO BpeMs pabOThI yUPEKICHHUA B ClIydae JMIHOTO 0OpamieHus
Hoydateneil MyHUIUIAIbHO! YCITyrd U (MIIM) UX POJHUTENeH (3aKOHHBIX
MIPEICTABUTEIICH ) TPEAOCTABIIIOT HEOOXOIMMBIE Pa3bsCHEHUSI 00 OKa3bIBAEMOit
MYHUIUTIAIBHON yCIyTe.

ITo Mepe obparieHus

IMucsmenHOE HHPOPMUPOBAHHUE

WHauBuyansHOE MMCEMEHHOE HH()OPMHUPOBAHKE IIPH OOPAICHHH IpaXkIaH MyTeM
MIOYTOBBIX OTHPABJICHUIT WK 10 JICKTPOHHOI 1ToYTe (B 3aBUCHMOCTH OT criocoba
JIOCTaBKU OTBETA, YKA3aHHOI'0 B IUCEMEHHOM OOpAIICHUH, WK CII0c00a o0pamieHus
3aHMHTEPECOBAHHOIO JIMIIA 38 HHPOpPMALHeH).

ITo mepe obpamieHns

KoHcynpramus mo teneony

PaGoTHHKHN yupexxIeHns BO BpeMs pabOThHI yUPEKICHHA B Cllydae oOpalIeHns
Hoydateneil MyHUIUIAIbHON YCITyrd U (MIIM) UX POJHUTENeH (3aKOHHBIX
IpeCTaBUTENEH )0 Tene(oHy MPeJOCTaBIAI0T HeOOXOAUMBIE Pa3bICHEHUS 00
OKa3bIBa€MOM MYHUIUIIATIBHOM yCIyTe.

ITo Mepe obparieHus

Hudopmarys B IOMEIEHUH U Ha CalTe yIPEKACHUS

WHbopMarioHHbIe MaTepHalIbl 0 MYHULMIATEHON yCIIyre, IPeaoCTaBIsieMO
YUpexJIeHHEM, B COOTBETCTBUH ¢ DenepanbHbIM 3aK0HOM OT 29.12.2012 Ne 273-D3
"3akoH 00 oOpazoBanuu B PD", ¢ TpeOOBaHMsIMHU K CTPYKTYpE OQUIMATIBHOTO caiiTa
00pa3oBaTenbHOI OpraHu3aluy B HHGOPMAMOHHO-TEIICKOMMYHUKALMOHHOM CeTH
"NHTepHeT", a Takxke (GopMar IpeocTaBlICHHsI HA HEM 003aTeNIbHON K pa3MEICHUI0
nHdopMmanun 06 06pa3oBaTEILHON OpraHU3alMy, YTBepsKIeHHbIe [IprKazom
Pocobpranzopa ot 29.05.2014 N 785

"O06 yTBepxKIeHUHU TPeOOBAHUH K CTPYKTYpe ODHIHAIBLHOrO caiiTa 00pa3oBaTenbHON
OpraHu3aliy B ”HPOPMAIMOHHO-TEIIEKOMMYHUKAITMOHHOH cetr "MHTepHeT" 1 hopmary
IpeCTaBICHUs Ha HeM HHpopMaun'.

ITo mepe n3meHeHus HHGOpPManUH




Yacrs 2. [Ipoune cBeleHUsI 0 MyYHUIIUNIATBHOM 321aHUNI 5

1. OcHOBaHUS U1 JOCPOUYHOTO MPEKPAILIEHHUS BBIMOJIHEHUS MyHULIUTIAILHOTO 3aJaHHS
JTUKBUAALNS YIPEXKICHHS, PepraHu3alisl YUpeKICHNs, OKOHYaHUE MepHOAa IeHCTBUS JIMIEH3NH Ha MPEAOCTaBICHIHEe MyHUIIUIIAIbHON YCIIyTH, OKOHYaHHE
Mepuoa JeCTBHUS CBHICTEIBCTBA 00 aKKpEIUTANH MYHHIINIAIBFHOTO YIPEXKICHHUS, HHBIE OCHOBAHUS, IPEAyCMOTPEHHBIE (heiepatbHBIMH, PETHOHATEHBIME U

MYHUIIUTTAJIbHBIMU HOPMATHBHBIMHA IMTPABOBBIMH aKTaMU

2. Nnas undopmanus, HeoOXoauMast Il BHITOIHEHUS (KOHTPOJIS 32 BBITIOJIHEHWEM ) MyHUIIUIIAIBHOTO 3aaHus

B ciygae, ecnun paktudeckie 00beMHBIC M KaUeCTBEHHBIE TIOKA3aTEIH BHIIOTHEHIS MyHHINIAIFHOTO 3aaHuUs 10 Pe3yIbTaTaM AEBATH MECAIEB TEKYIIET0
(bMHAHCOBOTO TOJla OTIMYAIOTCS OT IJIAHOBBIX C MPEBbIIIEHHEM MTPEeNIbHBIX MTOKa3aTelNel, yTBepKACHHBIX [JlenapTaMenToM, YpaBieHueM 00pa3oBaHus
YTIBEPKIACTCSl HOBOE MyHUIIUITANEHOE 3aIaHHe U YIPEIKACHISI C COOTBETCTBYIOIINMH H3MEHEHHSAMH 00HEMOB H(WJIM) KauecTBa OKa3aHUs YCIYTH
(BrImoniHEHUs paboT). K HoBoMy MyHHLIMTIANBHOMY 3aIaHUIO IPUJIAraeTcs MOsSCHUTEIbHAS 3alIUCKa C JaHHBIMU 00 U3MEHEHUSIX.

3. HOpHI[OK KOHTPOJIA 3a BBIIIOJTHEHUEM MYHUIIUITIAJIBHOT'O 3aJaHUs

®dopma KOHTPOILL

IleprnoanyHocTh

MyHI/IIII/IHaJ'IBHLIe OpraHbl, OCYIICCTBIIAIONINEC KOHTPOJIb 3a

1

2

3

Texymuii KOHTPOJIb

€XXEeKBapTaIbHBIA 0 OTYETaM O BBITOTHEHUH M3

Ynpasnenue oOpa3oBanus JIeHUHCKOTO paiioHa
Jenapramenra oOpazoBaHusi AJIMHUHHUCTPALIUU rOpoa
ExkarepunOypra

INocnenyrouuii KOHTPOIb

10 Mepe HEOOXOIMMOCTH (B CIIydae MOCTYILICHIH
000CHOBaHHBIX JkKallod MOTpeduTeNeH, TpeOOBaHUH
IIPaBOOXPAaHUTEIBHBIX OPTaHOB)

JenapramMeHT 00pa30oBaHHSI A MUHHCTPAIIH TOPOJa
ExarepnnOypra

[IpoBepka kaMepanbHas O PACXOIOBaHUH OFOKETHBIX
cyocuanii, 00beMa OKa3bIBAeMbIX MYHUIIHIIATEHBIX
ycIyT (BBITOITHEHUS paboT)

0 Mepe HEOOXOAUMOCTH

JenapramMeHT 00pa30oBaHHSI A MUHHUCTPAIIH TOPOaa
ExarepunOypra [lemapraMeHT (pHHAHCOB
Anmunuctpanuu ropoga ExarepunOypra




4. TpeGoBaHKsA K OTYETHOCTH O BEHINIOJIHEHHMH MyHHIAAIBHOTO 3ajaHus  VICIIONHHTEb MYHHLHUIIATIBHOTO 3a11aHKs TIPEACTAaBISET B YIpaBicHHe
obpasoBanus JleHnHCKOTO paiona Jlenapramenta o6pa3oBaHus AIMHHHECTPALUK
ropoza ExarepunGypra oTd4eT 06 UCIOJIHEHHMH MyHHLUIAILHOTO 3a1aHus, a
TAKOKE TMOACHUTENBHYIO 3aMMCKY O PE3YJIbTATaX MCMIONHEHUS MYHULMNAIGHOTO
3a/laHus €XEKBAPTAJbHO U MO Pe3yIbTaTaM TeKyIIero (PMHAHCOBOrO rofa.

4.1. ITeproANYHOCTE MPECTABICHHUS OTYETOB O BHIMOJIHEHUH MYHHIMIAIBHOTO 3aIaHUS 32 TpY, LIECTh, ACBATH MECALIEB U 10 PE3yETaTaM TEKYIEro
(¢uHaHCOBOrO roja
4.2. CpoKu Mpe/cTaBIeHHs OTYETOR O BBINONHEHHH MYHHLMNANEHOTO 3aIaHus 15 yncna mMecana, ClexyOMEro 3a OTYETHEIM, TIPeIBAPHTENBHBIN OTIET

3a COOTBETCTBYIOLIMI (PMHAHCOBBIH o B CpoK 10 20 HOAGPS TEKYILIEro
¢dbunaHCOBOrO roga

4.3. UHeie TpeGOBaHI/IS{ K OTYCTHOCTH O BBIMMOJIHCHUH MYHHIIUIIAJIBHOIO 3aJaHUA

6
5. Uupie IIOKa3aTe/Iu, CBA3aHHBIE C BHIIIOJIHEHUEM MYHHULIUNAJIBHOI'O 3ajaHMA,

3apexyromuit MAJTIOV- netckuii cag Ne 233 Sl H.A. Vpapuesa
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