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AOMUHUCTPaATMBHO-TEppUTOpPUanbHasa eanHuua: r.EkatepuHoypr, JIeHUHCKUA panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOulee KONMMYECTBO OMPOLLEHHbIX cocTaBnsAeT - 67 4en. — poauTenei/ 3aKkoHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaL MK 06 obpasoBaTesibHOW OpraHM3auuny,
coctaBngeTt 99,6 6anna

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pasMelleHHON Ha  oOLWenocTynHbIX  MH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuto u nopsaaky (dopme), yCTaHOBMNEHHbIM 3akOHOAATENbHLIMU N UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMU akTamn Poccumnckon Pegepauum - 100 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
O AUCTaHUMOHHBbIX crnocobax obpaTHOM CBSA3M WM B3aMMOLEUCTBUA C
nonyvarensamm ycnyr un nx pyHkumoHmposaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunm B cetn «AHTepHeT») - 99 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL YCnoBui npegocTaBneHus ycnyr», coctasnsaet 98,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHmsaumen - 97 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTynHOCTb yCcnyr Ansa uHBanupoB», coctaBnseT 60,5 6anna

8 MOM 4uciJie 10 rnokKkasamersism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTW AN nHBanuaos - 20 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nnonyyatb yCryrn HapaeHe ¢ apyrumu - 80 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
uHBanugos - 75 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXJIMBOCTbL PabOTHMKOB opraHusauummn», coctasngaet 100
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTefibHYO opraHu3daumio - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 100 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCIOBUAMMU OKa3aHuA ycnyr», coctasnseTt 100 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblbopa obpasoBartenbHon opraHnsaumm) - 100 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
100 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B o6pasoBaTtenbHon opraHnsaumm - 100 6anna

BbiBOOHbIE MNONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MokasaTenb OUEHKM KayecTBa No obpa3oBaTenibHOW opraHu3aLun cocTaBnsaeT
91,72 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUA OCyLLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimm ycnyrl:

3ameyaHus n npeanoxeHus 6biny BbickasaHbl 19,4% nonyyaTtenen ycnyr

e OCHalleHue N 30HMpOBaHWE AETCKUX NOWAAoK Ans Nporynok - 15%
e y3KOMNpohunbHbIE CNEUManucTbl - noroneapl, ncuxonoru - 15%
e Hanun4dmne NapkKoBCKU - 62%

PekomeHpgauun ans obpasoBatesibHOW OpraHM3aLuuu:

MonoaepxuBaTb akTyanbHOCTb W MOMHOTY MHAOPMALMU Ha CTeHOax B MOMeELLeHUM
obpasoBaTernbHOW OpraHn3aummn Ha NPexHeM ypoBHe

MopoepxmBaTb akTyanbHOCTb MHMopMaumm o6 obpasoBaTeribHOM OpraHu3aumm Ha
odumuymanbHom cante OO

MopoepxmBaTb akTyanbHOCTb WMHAOPMaUUM O AUCTAHUMOHHBLIX criocobax obpaTHowm
CBA3N N B3auMoOencTBus Ha oduumanbHOM canTe obpasoBaTesibHOM OpraHu3aunn u
nX pyHKLUMOHMpPOBaHME

Yeunntb paboTy no nonynapu3auuMm oduumanbHOro camta bus.gov.ru  Ha
odmumanbHOM canTe obpasoBaTeNnbHOW OpraHusauuu, pasMecTuB Ha oduuManbHOM
cante:

e pasgen 'HesaBucumas oLeHKa KayecTBa YCNoBuK okasaHua ycnyr'
e B pasgene 'HesaBucummasi oueHka KayecTBa YCrOBUA OKasaHWA YCnyr' niaHoB W
otyeToB no ntoram HOK B 2019 rogy

[MoBbICUTb YPOBEHb KOMJOPTHOCTN OKa3aHWUA YCIlyr, C y4eTOM 3amMeyaHunn,
BbICKa3aHHbIX noslyyaTensamm ycnyr

MoBbLICUTL YPOBEHL AOCTYNHOCTW YCNyr Anst UHBanNMAaoB, o6ecneyms:

e Hanuyne o60pyaoBaHHbLIX BXOAHbLIX rPYnmn naHaycaMu (NogbeMHbIMU nraTdopMami)

e Hanuuue BblOENEHHbIX CTOSHOK AN aBTOTPAHCNOPTHbLIX CPeACTB UHBANMAOB

e HanMyne CMEeHHbIX Kpecen-KonsiCok

e Hanuune cneunanbHO 06OPYAOBaHHbLIX CaHUTAPHO-TUTMEHUYECKUX MOMELLEeHUA B
ob6pasoBaTenbHON opraHnsauum

! Honn pacc4ynTaHbl OT obLwero ymMcna 3aame4vyaHui, BbiCKa3aHHbIX B OTHOLLEHUN JAaHHOW opraHmnsauunmn



Yny4ywnTb YCNoBMSi [OOCTYMHOCTM, MO3BOMsOWME WMHBaAnNMaam fonyyatb  YCryru
HapaBHe ¢ apyrumu, obecneyms:

e aybnupoBaHve AONS WHBaANMAOB NO CryXy W 3pEHU0 3BYKOBOW W 3pUTENbHOM
UHdopmMaummn

e npejocTaBneHve MHBanuagam no crnyxy (Cnyxy v 3peHuio) ycrnyr cypaonepeBogyunka
(Tvdnocypgonepesoaymka)

nO}J,}J,eF))KMBaTb Ha npexHem ypoBHE pa60Ty no noBblLLEHNIO ,D,O6pO)KeJ'IaTeJ'IbHOCTVI n
BEXIMMBOCTH pa6OTHVIKOB

nO}J,}J,ep)KI/IBaTb Ha npexHem ypoBHeE YCJ10BUA OKa3aHUA yCcnyr
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